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Pang ky dich vu

Hw&ng dan cai dat

Xac thwc OTP co ban va nang cao

Xac thwe giao dich bang OTP co ban

Xac thwe giao dich bang OTP nang cao

Quan ly ngudi dung

Hiéu chinh théng s6 “Cai dat”
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ACB SAFEKEY la &rng dung tao ma xac thwc dung mét
lan (OTP — One Time Password) khi giao dich tric tuyén
trén ACB Online.

Quy khach thwe hién tai va cai dat ('ng dung trén céc thiét
bi di ddng chay hé diéu hanh iOS hoac Android.

ACB SAFEKEY dap &rng day du céc tiéu chuan ky thuat
va ddm bao an toan bdo mat khi giao dich trwc tuyén theo

quy dinh cua Ngan Hang Nha Nudc.



AGB SAFEKEY U'u diém cua rng dung

1. Cai dat don gian, nhanh chong ngay trén thiét bj di dong
2. Bao mat véi lop xac thuwe ngudi ding bang ma PIN, van
tay, khuén mat
q al 3. Hoat ddng khéng can song dién thoai, khdng can data

roaming nén co thé st dung & bt ky dau, thuan tién cho

Quy khach hang khi di du lich/ céng tac nwdc ngoai

j I AN 4. S dung dwoc cho nhiéu ngwdi dung trén cing mot thiét
'\ bi.

5. Thoa man nhu cau giao dich v&i han mirc cao



ACB sarexey Dang ky dich vu

Quy khach c6 thé dang ky str dung ACB SAFEKEY theo 2 cach:

Pang ky tai cac diém giao dich ACB > Dang ky truc tuyén théng qua website >

(Chi 4p dung déi v&i SafeKey co ban)

**Sau khi dang ky thanh céng, Quy khach s& nhan duoc tin nhan chira Ma kich hoat ACB SAFEKEY. Vui long Iuru lai dé
thuc hién cac buéce cai dat va tuyét ddi khdng cung cdp ma nay cho ngudi khac.


http://acb.com.vn/wps/portal/Home/atm

AGB SAFEKEY Pang ky dich vu tru'c tuyén

3 1960 34 54 84
)  Cromhat ngay 07 thang 04 ndm 2018 @ Phin bdo moddle  Oudu hign dMo khodn @ Tro oo . 47 = w Cnd nndt. ngy 07 thng 04 nam 2018 OThodt @ Toroli Moo the 2 e s
Chao mirng dén véi ACB Online Xin Chi"s_
CA NHAN PANG KY PT) FEKEY
Khéch hang ca nhan Quan Iy ti khodn
456789 Chuybn tén
KHUYEN MAI 8 dibn thoei di ddng nhdn md
= Thanh toan dich vy Rick host —
TRA COU \ " Y Han mirc | )
5 x s | giao dich
s TYENR E——— ; 300.000.000
Hon mirc / ngdy 300.000.000
Tién gin
Han mire tin cy / gwo dich 0
Tin dyng
3 a Han mirc tin cdy ! ngay 0
5 W - Dich vu thé
ing I3i s ua ar b Dang ky online ’ DIEU KIEN S0 DUNG SAFEXEY
D DA vy T chie cho Gl Dink Vit <l ACB / Déng ky han mirc giso S T T R R TR R S T TP T e e e e e
o b o AN Vi ? S4 aen 34 DTDD nhgn ma kich hoat SafeKey dang ky qua
St somharstin chivori = dich ACBOnline 14 30 DTOD nhn mé ¢ MS dang con b Qu ch. Ngay sau khi 88ng ky thanh cdng, hé thdng
ACEOnfine 38 ty 300G o tin nhin ¢

Thong bao viv nglrng gia han thod gian st dyung PTXT "OTP ma trin™ trong dich vy ACB Online danh cho o
KHCN tir ngay 20/04/2019 Ding ky ACB SafeKey e ca Quy Knaeh

Han moc glao dien cia PTXT O ine mdc dnh biing vo1 hen mdre cla PTXT OTP SMS dang con hgu

- Trutng hop Quy khach mudn thay 6bi 58 DTDD nhén ma kich hogt hode cd nhu chu tang han mic giso dich, Quy khich v long thye

Dang ky thi khodn thy nign Gang ky tai Ch nhanty Phong Geao dich ACB gin nhit
Doc tham '.m - Quy khach cam két chiu trach nhidm hodn todn vor l?é( @ang ky trén ACBOniine, cling nhar chiu trdch nhiém v cdc quy dinh khac
Thong bao trién khal dang ky phuong thire xac thyc OTP SafeKey trén ACB Online danh cho KHCN va Gugc ndu tal Dibu Kign Didu khodn sir dung dich vy ACBOniine
KHDN tir ngdy 27/12/2018 (4p dung cho KH dang sir dung PTXT OTP SMS) 08 P
K ety v SMB @ TOi xdc nhdn S Soc. du 10 v chilp nhin cac didy Wen cia dich v
Doc thém. Banking
LUU ¥ KIEM TRA THONG TIN GIAO DICH TRONG THO1 GIAN DI NUO'C NGOAI Biing ky thanh toén ty PHUIONG PHAR XAC THUC
Doc thém g
Chon phuong phitp xéc thye Mt khic tindy « OTP SMS B
7 nguyén tic gidp Ban glao dich ngan hang tryc tuyén an toan bao mit Kinh doanh ngool 16
e ot e
Thanh 1 !
CANH BAD: MINH HOA TINH HUONG LUA DAO KHACH HANG TREN INTERNET sl i i

1) Truy cap trang 2) TUr muc luc bén trai, chon 3) bién day du cac thdng tin
https://online.acb.com.vn/ “Dang ky online”, chon trén man hinh dé dang ky
va dang nhap vao tai khoan “Dang ky ACB SafeKey” Luu y: Chi st dung OTP SMS
cua Quy khach dé xac thuc ddng ky.



https://online.acb.com.vn/

ACB sarexey

5:06 . Te

< Search

Available on the
D App Store

m ACB SafeKey
SAFEKEY Tai va cai dé.t l:l’ng dung

trén thiét bj dung iOS:

- 32 1
.
Can die

M& App Store

GO “ACB SafeKey”
trong phan tim kiém
Bam Tai va Cai dat

Hué'ng dan cai dat

} Google play

m . Tai va cai dat irng dung
trén thiét bi dung Android:

< -

1. M& Google Play
ok a 5 ’ 2. Gd “ACB SafeKey”

trong phan tim kiém

N : 3. B&m Tai va Cai dat




ACB sarex

9:41

ACB| sarexey

wll T -

@EN

Ung dung ACB SafeKey la (iing dyng tao ma

OTP - ma xac thyrc ding mét tan - dugc cai

dat trén cac thiét bj di dong chay hé difu hanh
108 hoac Android.

1) M& rng dung ACB
SafeKey, bam “Bat dau st
dung”

Huwong d

9:41

wil T -

Diéu Kién & Diéu Khoan

Diéu kién va Diéu Khoan sir dung
phan mém bao mat ACB SafeKey

Didu 1: Gidi thich céc tif viét tat va cac thudt ngl
lién quan dén viéc s dung dich v

a. ACB: La Ngdn hang TMCP A Chéu thyc hién
cung cap dich vu Ngan hang dién t phis hop vdi
quy dinh cUa Ngan hang Nha Nudc Viét Nam.

b. Khach hang: La cédc t3 chic, ca nhdn va 1a
chd tai khoan hach todn va tat ca cac tai khoan
khac (néu cd) truy cdp dugc qua dich vy ACB
Online. M3i ngudi sit dyng phai c6 riéng tén truy
cip, mat khdu va thiét bi hodc phdn mém bdo
mét (Token, ACB SafeKey) dé tao ma bao mit sUf
dyng 011dn

c. Dich vu ACB Oniine (gém ACB - iBanking,
ACB - mBanking): 1a dich vu do ACB thyc hién
va cung cip d& khach hang cd thé sit dung céc
dich vy, san phdm ngan hang va tién ich khac
qua hé thdng ACB Online m§t cich hgp phap,
hap 1€

« ACB - iBanking: két n6i tdi trang web cung cdp
dich vu ACB Online thdng qua céc thiét bi diu
cui 14 mdy tinh c4 nhan (mdy tinh dé ban hodc
miay tinh xéch tay) holic cac thiét b ngoal vi cdm
tay nhu dién thoai di ddng, mdy tinh bang c6 két
ndi Internet

* ACB - mBanking: 4p dung cho giao dich ngan
hang qua Ung dung Mobile App cla ACB dugc
cai dat trén cac thiét bi di ddng chay hé diéu
hanh 10S, Android (Khach hang thyc hién tai
Ung dung tryc tiép tir Apple App Store, Google
Play Store)

d. Tén truv cdp: M3i naudii s duna dich vu ACB

Toidéng y

2) DPoc va dong y v&i Diéu

kién & Diéu khoan sir dung

3)

an cai dat (tiep)

9:41 wil T -
< Kich hoat SafeKey
127906
1 2 3
4 5 6
7 8 9
0 «

Nhap Ma kich hoat nhan

duoc khi dang ky suir dung

ACB SafeKey



ACB sarexey Hwéng dan cai dat (tiép)

Pat ma PIN < Pat ma PIN
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
0 « 0 «Q
4) Bat ma PIN (mat khau) 5) Nhap lai ma PIN dé xac

dé truy cap Urng dung nhan



ACB sarexey Hwéng dan cai dat (tiép)

9:41 ol T - 9:41 il T - 2:41 Wil T -

Kich hoat Face ID » Kich hoat van tay AGCB| sarexey
Lo

o w

Kchhoat vantay | Q)

hoac khuén mat
(tuy theo thiét bi)

6) Bam “Xac nhan” néu Quy khach muén dang nhap bang khudn 7) Man hinh sau khi cai dat
mat hoac van tay. Luu y tat ca nhirng van tay hoac khuén mat thanh cong
da lwu trén thiet bi déu co thé dang nhap duoc (rng dung



ACB sarexey

Luu y khi cai dat
Quy khach can c6 két ndi Internet khi kich hoat ACB SafeKey.
M3 kich hoat 1a day sé dwoc gvi qua tin nhan SMS dén sb dién thoai di
déng cua Quy khach khi dang ky dich vu.
M6i ma kich hoat chi st dung 01 Ian cho 01 ngwdi dung. Néu ma kich
hoat da dwoc sir dung thanh céng thi ma doé hét hiéu lwc.
Khi nhap ma kich hoat 05 lan khéng thanh céng (do nhap sai ma, ma da
hét han, hodc ma da dwoc st dung), rng dung sé tam khda trong 60
phat. Sau thoi gian tam khoa, Quy khach can st dung ma kich hoat
m&i dé kich hoat lai (rng dung.
ng dung tw ddng dang xuéat sau 05 phut khéng st dung. Quy khach
can xac thwe lai ma PIN ho&c diu hiéu sinh trac (khuén mat, van tay)

dé dang nhap lai vao &ng dung.



AGB SAFEKEY Xac thuc OTP Co’ ban va Nang cao

ACB SAFEKEY ho trg xac thwe co ban va xac thwe nang cao

I NN

Xac thuc giao dich

trurc tuyén
Khach hang ca nhan:
» 500 triéu/giao dich
‘ Gi4 tri giao dich t6i da > S Wg=y L
| v (VND) Khong gioi han
i’?’ A Khach hang doanh nghiép:
prd « 01 ty/giao dich
o | . : S
I 4;%1 \ , , 20 ’cy/ngay~ ) -
l N Y Hinh thire phat sinh ma OTP sinh ngau nhién theo  OTP két hop v&i nodi
OTP thoi gian dung tirng giao dich

Thoi gian hiéu luvc ma OTP 30 giay 30 giay



AGB SAFEKEY Xac thuc bang OTP Co’ ban

1) Quy khach thuc hién giao dich trén website ACB Online hoac irng dung ACB,
chon phuong phap xac thuc la “OTP SafeKey Co ban”:

PHUONG PHAP XAC THUC

Chon phuong phap xac thuc M4t khau tinh + OTP SafeKey Co ban v

m«




ACB sAFEKEY  Xac thure biing OTP Co ban (tiép)

9:41 wll T - 9:41 wll T -
ACB| sarexey S < OTP co ban
NGUYEN VAN A >
L KHACH HANG CA NHAN 1 2 7 9 O 6 i_:

CONG TANG TON NU TA THI KIEU
MINH TRANG DAl 3 OTP sé ty cap nhat sau 21s

CONG TY TRACH NHIEM HUU HAN MOI TRUONG

NGL N VAN A
VA TAI NGUYEN NGUYEN VAN A

S6 sert: 12000000000889
Thoi gian: 25-10-2018 15:21:14

@ = &=

2) M& ACB SAFEKEY. Ung dung 3) Bam vao tai khoan ngudi 4) O man hinh Co ban, hién thi
yéu cau nhap ma PIN hodc quét dung can xac thuc giao dich day s6 OTP gém 6 chir so.
khudn mat/ van tay dé dang nhap Bam nut ([ dé sao chép OTP)



AGB SAFEKEY Xac thu'c bang OTP Co’ ban (tiép)

5) Quy khach nhap day s6 OTP tlr (rng dung ACB SAFEKEY vao man hinh xac nhan
dé xac thuc giao dich

XAC THUC GIAO DICH

Nhap mat khau dang nhap ssssssese

OTP SafeKey 127906

Quaylai Xac nhan Huy giao dich




AGB SAFEKEY Xac thu'c bang OTP Nang cao

1) Quy khach thurc hién giao dich trén website ACB Online hoac irng dung ACB, chon phuong phap
xac thuc la “OTP SafeKey Nang cao”

PHUONG PHAP XAC THUC

Chon phurong phap xac thuc Mat khau tinh + OTP SafeKey Nang cao v

~c~

“**Quy khach c6 2 cach xac thuc OTP Nang cao:

-+ Céach A: Xac thuc truc tuyén (online) 4p dung khi thiét bj dang cai dat ACB SAFEKEY cé két néi
internet

- Céach B: Xac thuc ngoai tuyén (offline) &p dung khi thiét bi dang cai dat ACB SAFEKEY khéng cé két
ndi internet




AGB SAFEKEY Xac thuwc OTP Nang cao -cach A

9:41 all T -

‘\ < OTP néang cao =
1 2 6 O Bam vao ma OTP dé 5a0 chép R\

Sunday, April 7 127906 @

(2 Acs saFEkEY
OTP sé tv cap nhit sau 21s

ACB SafeKey
Quy khach co giao dich can xac thuc

Chi tiét giao dich
Nguyen Van A
CK12345678
Chuyén khoan trong ACB
2345679
400.000.000

S0 seri: 12000000000889
Thoi glan: 25-10-2018 15:21:14

Swipe up to open Pams 4 = E‘E
2A) Quy khach bam vao thdng bao do hé 3A) Ung dung y&u cau nhap 4A) O man hinh Nang cao, hién thj thong
théng glri tu ddng néu thiét bj dang cai ma PIN hodc quét khudn mét/ tin giao dich va day s6 OTP gém 6 chir

ACB SAFEKEY c6 két ndi internet van tay dé dang nhap s6. BAm nut () dé sao chép OTP



ACB sarexey Xac thu'c OTP Nang cao - cach A

5A) Quy khach nhap day sé OTP tir irng dung ACB SAFEKEY vao man hinh xac nhan dé xac thuc giao

dich

Ma giao dich **BCC7A3
Nhap mét khdu dang nhap

OTP SafeKey 127906

Quét ma QR tai day

“*Cac truong hop khéng nhan duoc théng bao hoac khéng truy cap dugc théng
tin giao dich, Quy khach vui long thuc hién theo cach B



AGB SAFEKEY Xac thuc OTP Nang cao - cach B

e e wabats ACH G
dich trén website ACB Online i

hOé.C limg dung ACB, Chon phuong phap xac thuc Mat kh4u tinh + OTP SafeKey Nang cao

chon phuong phap xac thuc

la “OTP SafeKey Nang cao =

giao dich website ACB Online

hoéc u‘ng dung ACB’ Quy Ma giao dich ***BCC7A3
khéch sé thay c6 hinh ma QR
nam bén phai 6 nhap OTP
SAFEKEY OTP SafeKey

Nhap mét khau dang nhap

Quét ma QR tai day




ACB sarexey

3B) Quy khach mé ACB
SAFEKEY va dang nhap bang
ma PIN hoac quét khuon mat/
van tay

94 wll T -

AGB' SSSSS EY

4B) Bam vao tai khoan
nguoi dung dang thuc
hién xac thuc giao dich

5B) Chon tab Nang cao
va quét ma QR & budc
2B

Xac thuwc OTP Nang cao - cach B

94 Wil T -

OTP nang cao =

127906 &

it sau 21s

Chi tiét giao dich

Nguyen Van A
CK12345678

Chuyén khoan trong ACB
2345679

400.000.000

56 seri: 12000000000689

6B) Hién thj thong tin giao dich
va ddy s6 OTP gém 6 chir so.
(b&m nut (L) dé sao chép OTP)



AGB SAFEKEY Xac thuc OTP Nang cao - cach B

7B) Quy khach nhap day s6 OTP tir (rng dung ACB SAFEKEY vao man hinh xac nhan dé xac thuc giao

dich

Ma giao dich *BCC7A3

Nhap mat khdu dang nhap

OTP SafeKey 127906

Quét ma QR tai day



ACB sarexey

OTP Co’ ban va Nang cao

Trwdng hop sau khi xac thuwe, hé thdng hién thi théng bao “OTP khéng ding hodc qua théi gian cho phép”, Quy khach

vui ldng kiém tra céc trwdng hop sau:

Nguyén nhan Cach khac phuc

1 M3 OTP hét hiéu luc

2 Ma OTP khéng ding

Mat déng bd th&i gian gitra irng
3 dung ACB SAFEKEY trén thiét bi
va thoi gian trong hé théng ACB

Ma OTP cua nguoi dung da bi
4  khda trong hé théng ctia ACB (do
nhap sai ma OTP qua 05 1an)

Ma OTP co hiéu luc trong vong 30 giay trén man hinh &rng dung va 30 giay

nhap vao man hinh xac thuc trén ACB Online. Trudng hop ma OTP da hét

hiéu luc, Quy khach chon ma xac thuc méi dé thuc hién 1énh

i.  Sai ma OTP: Kiém tra lai ma OTP nhap trén man hinh xac thuc ACB
Online da khép véi ma OTP trén (rng dung

ii. Sai ngudi dung: Kiém tra thdng tin ngudi dung trén (rng dung diing
v&i thong tin nguoi duyét 1énh trén ACB Online

Quy khéach thuc hién déng bd thdi gian trén (rng dung tai muc Cai dat /
Poéng bé thai gian

Li~én hé ACB theo sO (028) 38 247 247 hoac 1900 54 54 86 dé duoc hudng
dan mo khoa



AGB SAFEKEY Quan ly nguwoi dung

94 wil T - 9:41 ol T -

AGB| srrecer AGB| swreer & , iy g iy Thém ngwéi dung SafeKey
| oramcan | 1. Khi Quy khach c¢6 nhu
i cAu xac thwc SAFEKEY

CTY TNHH TM DV&SX VIET A

— v&i nhiéu ngwdi st dung
2. M0Gi ngudi sir dung can

phai dang ky st dung va

dwoc cap modt Ma kich

1 2 3 hoat riéng biét
4 5 6
7 8 9
@ o
1) Bdm nut @ & goc phédi  2) BAm nat “THEM TAI 3) Nhap ma kich hoat

bén duai man hinh KHOAN” cua tai khoan méi



w D SAFEKEY

9:41 Wil - 9:41 wll T -

AGCB)| sarexey & AGCB)| sarexey )

I NGUYEN VAN A 2 I

KHACH HANG CA NHAN

CONG TANG TON NU TA THI KIEU
MINH TRANG DAI

CONG TY TRACH NHIEM HUU HAN MOI TRUONG
VA TAI NGUYEN

1) Bam nit @ & géc phdi  2) Bam vao tén ngudi
bén dudi man hinh ding mudn thay doi

Quan ly nguo’i dung

9:41 wll T -

AGB| srrexe o Thay ddi tén ngwei dung

SafeKey

Quy khach c6 thé thay dbi tén

o nguwdi dung cho dé nhé bang
cach bam chon va thwc hién
chinh stra

qiwlelrjtiylulijolp

alsjdiflaglhlilki!

B z | xlclvib|nim ks

123 space @ . retum



AGB SAFEKEY Quan ly nguo’i dung

9:41 il T - 9:41 ol T -
AGB| srexer S AGB| ssexex © Huy bé nguwéi dung SafeKey
NGUYEN VAN A >

NGUYEN VAN A

KHACH HANG CA NHAN
KHACH HANG CA NHAN

N ~ g ’
CONG TANG TON NU TA THI KIEU X ng Wwo'l dung da dang ky
MINH TRANG DA! CONG TANG TON NU TA THI KIEU

MINH TRANG DAI 2
CONG TY TRACH NHIEM HUU HAN MOI TRUONG

R E o CONG TY TRACH NHIEM HUU HAN MOI TRUONG 2 ) o 2 . L’JJ n g d u n g SAF E KEY Sé

3au khi x0&, thiet bj nay s& khong nhén dugc

1. Quy khéach c6 thé huy bé

VA TAI NGUYEN

ma xac thyc (OTP) cho *“NGUYEN VAN A”

khéng nhan dwgc ma xac
thwe (OTP) déi véi cac

giao dich cua tai khoan da

HUY XOA

>

huy

1) Bam nit @& goc phai  2) Bam vao ndt 77 g 3) B4m Xoa dé xac
bén dudi man hinh vé&i ngudi dung mudn nhan
x0a



ACB sarexey

941 il T,
e O

1) Bam nuat & & gdc phai
bén trén man hinh

Cai dat

® Thoat

2) Man hinh Cai dat

7

Hiéu chinh thong s6 ”Cai dat”

Cac tinh nang man hinh Cai dat

1. Thay déi ma PIN

2. Bat/ tat tinh ndng Bang nhap bang khudn mat
hoac van tay

Thay ddi ngdén nglr ctiia rng dung ACB SAFEKEY
Pdng bd thoi gian

Xem Diéu khoan & Diéu kién

Xem cac cau héi thuwdng gap

S S

Thoat rng dung



ACB sarexey Thay d6i ma PIN

94| Wl T - 9:41 il T - 9:41 ol F - 9:41 ol T -
< Cai dat < Doi ma PIN < Do6i ma PIN Déi ma PIN
D0i ma PIN 5 ¢ 3
Vui long nhap Vui long nhap Vui léng nhap lai
ma PIN hién tai ma PIN mé&i ma PIN mai
). t ang Fac ®
. Y [WED
Boéng ¥ jian >
[z] Diéu Khoan & Diéu kiér >
@ C ) G >
® Toat >
1 2 3 1 2 3 1 2 3
4 5 6 - 5 6 4 5 6
7 8 9 7 8 9 7 8 9
0 « 0 « 0 «

1) BAm B&i ma PIN & man 2) Nhap ma PIN dang str 3) Nhap mé PIN mai 4) Nhap lai ma PIN mdi
hinh Cai dat dung



A@B SAFEKEY Luu y khi thay déi ma PIN

1. Sau khi dbi ma PIN, rng dung sé tat tinh nang xac thwe bang
van tay hoac khuén mat da cai dat treéc do. Quy khach co thé
bat lai tinh nang nay (néu mudn).

2. Khi thwe hién dang nhap rng dung bang ma PIN, trwdng hop

Quy khach nhap sai ma PIN sau 05 lan, ing dung sé bj tam

> - khoa 30 phut va sé khoa tiép trong 60 phut sau 05 lan nhap sai
th(r hai. Sau 05 1an sai th& ba, ng dung sé yéu cau Quy khach
I I ml - kich hoat lai.



ACB sarexey

C’) »-au hol thuong gar

1) Bam Poéng bd thdi gian
& man hinh Cai dat

9:41 Wil T -

Dang b thai gian

S0 seri; 12000000000889

2) Bam nut “Ddng bd
ngay”

\Y A N ] [ ]

bong bo tho'i gian

Khi nao can dong bé th&i gian?

Trwdng hop xac thue giao dich bang OTP (do ACB
SafeKey sinh ra) khong thanh céng do rng dung bi
méat dong bd gitra thdi gian ciia ng dung va cda hé
thdng ACB, Quy khach can thuc hién dong bo thoi
gian hoac lién hé Contact Center 24/7.

Lwu y: dé co thé dong bd dwore thei gian, thiét b cla

Quy khach can phai cé két ndi internet



