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AGB oAEEKEY, Gi¢i thiéu (rng dung

« ACB SAFEKEY la &rng dung tao ma xac thuwc dung moét lan
(OTP — One Time Password) khi giao dich trwc tuyén. Quy
khach thwe hién tai va cai dat ing dung trén cac thiét bj di
ddng chay hé diéu hanh iOS ho&c Android.

- ACB SAFEKEY dap &ng day da cac tiéu chuan ky thuat va
dam bdo an toan bao mat khi giao dich trwe tuyén theo quy

dinh cua Ngan Hang Nha Nuéc.




AGB SAFEKEY Wu diém cta trng dung

1. Cai dat don gian, nhanh chéng ngay trén thiét bi di dong

2. Bao mat véi I&p xac thwe nguwdi dung bang ma PIN, van
tay, khuén mat

3. Hoat déng khdng can song dién thoai, khdng can Data
Roaming nén co6 thé st dung & bat ky dau, thuan tién cho
Quy khach hang khi di du lich/ cdng tac nwdc ngoai

4. S dung dwoc cho nhiéu tai khodn ngwdi dung trén cling

mot thiét bi.

5. Thod man nhu cau giao dich v&i han mirc cao



AGB SAFEKEY Pang ky dich vu

— bPang ky PTXT OTP Safekey co ban va nang cao
tai cac diém giao dich ACB

— Pang ky PTXT OTP Safekey nang cao tryc tuyén
gua website/ (*’ng dung ACB ONE/ ACB ONE BIZ.

Ghi chu:

+ BPang ky PTXT OTP Safekey nang cao qua website chi ap dung
cho KH c6 str dung kém PTXT OTP SMS

+ Han muc v{a sé BTDP nhan ma kich hoat Safekey nang cao dang
ky truire tuyén ap dung theo han mdre va s6 BTDP cua PTXT OTP
SMS

Sau khi dang ky thanh céng, Quy khach s& nhan dworc tin nhan chira
Ma kich hoat ACB SAFEKEY



http://acb.com.vn/wps/portal/Home/atm

ACB sarexey

2:207 =T -
Available on the

{ Search
ACB SafeKey D App Store
P ® Tai va cai dat vng dung

trén thiét bi ding iOS:

What's New Version History 1. Mé’ App Store
e 2. GO “ACB SafeKey”
Nang cap tinh ndng copy OTP dé st dung han N . .7z
trong phan tim kiém
Bam Tai va Cai dat

Preview 3

ACB SafeKey
CB Asia Commercial Bank

INSTALL

Hwéng dan cai dat

>> Google play

Tai va cai dat tng dung
trén thiét bi dung Android:

1. M& Google Play

2. GO “ACB SafeKey”
trong phan tim kiém

3. Bam Tai va Cai dat




CBsare
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A€B| SAFEKEY D=

(rng dung ACB SafeKey la (rng dung tao ma
OTP - ma xac thuc ding mét lan - dugc cai
dat trén céc thiét b di dong chay hé diéu hanh
iOS hoac Android.

AU SU’ DUNG

1) M& rng dung ACB
SafeKey, bam “Bat dau s
dung”

9:41 wll T -

< Piéu Kién & Diéu Khoan

Piéu kién va Diéu Khoan sir dung
phan mém bao mat ACB SafeKey

Diéu 1: Giai thich céc tir viét tit va cac thuat nglr
lién quan dén viéc st dung dich vu

a. ACB: L3 Ngan hang TMCP A Chau thuc hién
cung cap dich vu Ngan hang dién tir phi hgp vdi
quy dinh ctia Ngan hang Nha Nudc Viét Nam.

b. Khach hang: La cac t8 chifc, ca nhan va la
chii tai khoan hach toan va tat ca cac tai khoan
khac (néu cé) truy cap dudc qua dich vu ACB
Online. M3i ngudi sir dung phai c6 riéng tén truy
cap, mat khau va thiét bi hodc phan mém bao
mat (Token, ACB SafeKey) dé tao ma bdo méat sir
dung 0114n.

c. Dich vu ACB Online (gém ACB - iBanking,
ACB - mBanking): la dich vu do ACB thyc hién
va cung cdp dé khach hang cé thé sir dung céc
dich vy, san phdm ngén hang va tién ich khac
qua hé thdng ACB Online mdt cach hgp phép,
hop 8. - :
« ACB - iBanking: két ndi tdi trang web cung cap
dich vy ACB Online théng qua céc thiét bj ddu
cudi 1a may tinh ca nhan (mdy tinh dé ban hodc
mdy tinh xach tay) ho3c cac thiét bi ngoai vi cdm
tay nhu dién thoai di dong, may tinh bang c6 két
ndi Internet.

« ACB - mBanking: ap dung cho giao dich ngan
hang qua (fng dung Mobile App cta ACB dugc
cai dit trén cac thiét bi di dong chay hé diéu
hanh 10S, Android (Khach hang thuc hién tai
ing dung tryc tiép tir Apple App Store, Google
Play Store)

d. Tén truy cap: M&i naudi st duna dich vu ACB

T6i dong y

2) Poc va déng y v&i Diéu
kién & Diéu khoan sl dung

Hwéng dan cai dat

D>

LR ol T -

Kich hoat SafeKey

Ma kich hoat

VDmKh2ki

Yong
“VDmKh2k*

qwer tvyuiop
a s df ghj k|l

S zZ x cvbnmi@

3) Nhap Ma kich hoat nhan
dwoc khi dang ky st dung
ACB SafeKey



AGB SAFEKEY Hwéng dan cai dat (tiep)

bat ma PIN < Pat ma PIN
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
0 «a 0 «a
4) Bat ma PIN (mat khau) 5) Nhap lai ma PIN dé xac

dé truy cap &ng dung nhan



AGB oAFEKEY, Hwéng dan cai dat (tiep)

9:41 ol T - 9:41 Wil T - 9:41 all T -
< Kich hoat Face ID < Kich hoat van tay ACB| sarexev
NGUYEN VAN A >
S

CONG TANG TON NU TA THI KIEU

MINH TRANG DAl ?

o m

CONG TY TRACH NHIEM HUU HAN MOl TRUONG
VA TAI NGI

o Kich hoat van tay
hoac khuén mat
(tuy theo thiét bi)
6) Bam “Xé&c nhan” néu Quy khach mudn déng nhap bang khudn 7) Man hinh sau khi cai dat
mat hoac van tay. Lwu y tat ca nhirng van tay hoac khuén mat da thanh cong

Iwu trén thiét bi déu cé thé dang nhap dwoc rng dung



ACB sarexey

Lwu y khi cai dat
Quy khach can co két ndi Internet khi kich hoat ACB SafeKey.
M4 kich hoat gédm 08 ky tw chi¥ va sé dwoc glvi qua tin nhdn SMS dén sb6 DTDD
cua KH khi dang ky dich vu va c6 hiéu Iwc trong vong 24 gid.
M6i ma kich hoat chi str dung 01 1an cho 01 ngw®i dung. Néu ma kich hoat da
dwoc st dung thanh céng thi ma doé hét hiéu lyc.
Khi nhap ma kich hoat 05 14n khéng thanh cdng (do nhap sai ma, ma da hét
han, hoac ma da duwgc str dung), (rng dung sé tam khoda trong 60 phut. Sau thoi
gian tam khéa, Quy khach can sir dung ma kich hoat m&i dé kich hoat lai trng
dung.
ng dung tw ddng dang xuét sau 05 phut khéng st dung. Quy khach can xac
thwe lai ma PIN hoac du hiéu sinh trac (khudn mat, van tay) dé dang nhap lai
vao wrng dung.
Trwdng hop tai va kich hoat (rng dung ACB Safekey trén moét thiét bi méi, ma

OTP sinh ra ttr (’ng dung cai dat trén thiét bj cii sé bi v hiéu hoa.



AGB SAFEKEY  Xéac thwec OTP Co ban va Nang cao

ACB SAFEKEY ho trg xac thwe co ban va xac thwe nang cao

_

Xac thyc giao dich
trwe tuyén 0 Q
. . Han mc gi¢i han theo quy R
; Han mdc giao dich dinh ciia ACB tirng thei ky Khong gi&i han
L o Hinh thirc phat sinh ma OTP sinh ngau nhiéntheo  OTP két hop v&i ndi
&ff OTP thoi gian dung tirng giao dich

i | I/ Thoi gian hiéu luc ma OTP 90 giay 90 giay
N Yo



AGB SAFEKEY Xéac thwe bang OTP Co ban

1) Quy khach thwc hién giao dich trén website ACB One/ ACB Online hoac trng dung
MBA/ ABA va chon phwong phap xac thuc la “OTP SafeKey Co ban”:

PHUONG PHAP XAC THUC

Chon phuong phap xac thuc Mat khau tinh + OTP SafeKey Co ban v

“




AGB SAFEKEY Xéac thwe bang OTP Co ban (tiép)

9:41 all T - a:41 il F -

ACB| sarexev o € OTP cor biin

NGUYEN VAN A >
198499 ¢
KHACH HANG CA NHAN

CONG TANG TON NU TA THI KIEU N

MINH TRANG DAl OTP bty S9ng S nhit so 4 8
CONG TY TRACH NHIEM HUU HAN MOI TRUONG NGUYEM VAN A
M Umig dung ACE Mobde Banking >

54 serl; 1200000108452
T gisn: Of-01-2020 132226

{B) obnGBO ACE SAFEKEY

ao
e = go

2) M& ACB SAFEKEY. Ung dung 3) Bam vao tai khoan nguoi 4) O'man hinh Co ban, hién thi
yéu cau nhap ma PIN hoac quét dung can xac thuwc giao dich day s6 OTP gom 6 chir s6. Bam
khudn mat/ van tay dé dang nhap nat (&) dé sao chép OTP)



AGB SAFEKEY Xéac thwe bang OTP Co ban (tiép)

5) Quy khach nhap day/ dan s6 OTP da sao chép tr (rng dung ACB SAFEKEY vao
man hinh xac nhan dé xac thyc giao dich

Nhap mat khau dang nhap sessssse

OTP SafeKey 127906

Quay lai Xac nhan Huy giao dich




AGB SAFEKEY Xéac thwe bang OTP Nang cao

1) Quy khéach thye hién giao dich trén website ACB One/ ACB Online hoac ing dung MBA/ABA, chon
phwong phap xac thyce la “OTP SafeKey Nang cao”

PHUONG PHAP XAC THUC

Chon phuwrong phap xac thuc ‘ M4t khau tinh + OTP SafeKey Nang cao v ‘

***Quy khach co 2 cach xac thie OTP Nang cao: ’ .

« Cach A: Xac thyc triee tuyén (online) ap dung khi thiét bi dang cai dat ACB SAFEKEY c6 két néi
internet

- Céach B: Xac thwe ngoai tuyén (offline) ap dung khi thiét bi dang cai dat ACB SAFEKEY khéng c6 két
ndi internet




AGB SAFEKEY Xac thwe OTP Nang cao —cach A

o
4:50

[5) ACB SAFEKEY

OTP NANG CAO
Ban c6 mét giao dich can xac thuc

L
.

Swipe up to open

2A) Quy khach bam vao théng bao do hé 3A) ng dung yéu ciu nhap
thdng gvi tw déng néu thiét bj dang cai ma PIN hoac quét khudén mat/
ACB SAFEKEY c6 két ndi internet van tay dé dang nhap

9:41 Wil T -

-
4

< OTP néng cao

r
[N

Bam vao ma OTP dé saochép )

588300

OTP sé tr dong cap nhit sau 14s

NGUYEN THINGOC LINH _KTT111

Chi tiét giao dich

Ma giao dich ****5A1A56
Logi giao dich Chuyén khoan ngoai ACB
Tal khean trich 677929
Tai khoan nhan 13010000147904
SG tien 10,000,000.00 VND

$6 seri: 5200000005244

Thofi gian: 06-06-2019 10:53:46

4A) O man hinh Nang cao, hién thj théng
tin giao dich va day s6 OTP gobm 6 chir
sO0. Bam nat (L] dé sao chéep OTP



AGB SAFEKEY Xac thwe OTP Nang cao - cach A

5A) Quy khach nhap day sé OTP tlr ’ng dung ACB SAFEKEY vao man hinh xac nhan dé xac thuc giao
dich

¥AC THUC GIAD DICH

Nhap mat khilu dEing nhap ‘

OTP SafeKey ‘ 127906

Queét ma QR tai day
Quay lai Xac nhan Huy giao dich

***Cac trwdng hop khdéng nhan dwoc thong bao hoac khong truy cap dwoc thong
tin giao dich, Quy khach vui long thwc hién theo cach b



AGB SAFEKEY Xac thwe OTP Nang cao - cach B

PN AN
dich trén website ACB One/ A

ACB Online hOéC l:Png dung Chon phurong phap xac thuc ‘ Mat kh4u tinh + OTP SafeKey Nang cao

MBA/ ABA, chon phuong

phap xac thyc la “OTP Dna g :

SafeKey Nang cao” i

ZB) Tai man hinh Xac thuc XAC THUC GIAO DICH
giao dich, Quy khach sé thay
c6 hinh m& QR nam bén phai Nhap mat khdu déng nhap |
0 nhap OTP SAFEKEY

OTP SafeKey |

Quét mé QR tai day

Quay lai Xac nhan Huy giao dich




SAFEKEY

9:41 all = .
AGB| SAFEKEY e}
NGUYEN VAN A >

KHACH HANG CA NHAN
CONG TANG TON NU TA THI KIEU 5

MINH TRANG DAI

CONG TY TRACH NHIEM HUU HAN MOI TRUONG
VA TAI NGUYEN

3B) Quy khach m& ACB
SAFEKEY va dang nhap bang
ma PIN hoac quét khuén mat/
van tay

4B) Bam vao tai khoan
nguwdi dung dang thuc
hién xac thwc giao dich

Huéng may anh vé phia ma QR dé
lay théng tin giao dich

I© -1

5B) Chon tab Nang cao
va quét ma QR & budéc
7B

Xac thwe OTP Nang cao - cach B

)
1

9:41 all F

.|
4

< OTP nang cao

r
L

Bam vao ma OTP dé sao chép W

127906 &

QTP sé tu cap nhat sau 21s

Chi tiét giac dich

Nguyen Van A
CK12345678

Chuyén khoan trong ACB

2345679

Sa tién (VND) 400.000.000

54 seri: 12000000000889
Théi gian: 25-10-2018 15:21:14

= 2
B
Co ban Ning cao

6B) Hién thj théng tin giao dich
va day so OTP gom 6 chir sO.
(béam nut (L] dé sao chép OTP)



ACB sarex

= f Xac thwe OTP Nang cao - cach B

7B) Quy khach nhap day sé OTP tlr ’ng dung ACB SAFEKEY vao man hinh xac nhan dé xac thuc giao

dich

¥AC THUC GIAD DICH

Nhap mat khilu dEing nhap ‘

OTP Safekey

127906 |

Queét ma QR tai day

Quay lai Xac nhan Huy giae dich



ACB sarexey

OTP Co ban va Nang cao

Trudng hop sau khi xac thye, hé théng hién thj théng bao “OTP khéng dung hodc qué thdi gian cho phép”, Quy khach

vui Idng kiém tra cac trwdng hop sau:

Nguyé&n nhan Céch khac phuc

1 Ma&a OTP hét hiéu luc

2 MaOTP khbéng dung

Mat déng bo thoi gian gilra tng
3 dung ACB SAFEKEY trén thiét bj
va thoi gian trong hé théng ACB
Ma OTP cla nguwoi dung da bi
4  khoa trong hé théng ciia ACB (do
nhap sai ma OTP qua 05 1an)

Ma OTP c6 hiéu lwc trong vong 90 gidy. Trwérng hop ma OTP da hét hiéu
lwe, Quy khach chon ma xac thwe méi dé thwe hién 1énh

i.  Sai ma OTP: Kiém tra lai m& OTP nhap trén man hinh xac thwc da
khép véi ma OTP trén (rng dung

i. Saingwdi dung: Kiém tra théng tin ngudi dung trén rng dung dung voi
thong tin ngwdi duyét Iénh

Quy khéach thwc hién ddng bo thei gian tai man hinh hién thi s6 OTP

Lién hé ACB theo s6 (028) 38 247 247 hoac 1900 54 54 86 dé& dwoc huéng
dan m& khoa



AGB SAFEKEY Quan ly ngwéi dung

9:41 all T -

AGB‘ SAFEKEY

9:41 all F =

oQd ol T -
AGB)| surexey @ - Kich hoat SafeKey Thém ngwéi dung SafeKey

Is Nh&n va giir dé di chuyén thir tr

NGUYEN VAN A > 1. Khi Quy khach co6 nhu

NGUYEN VAN A i
KHACH HANG CA NHAN VDmKth
CONG TANG TON NU TA THI KIEU

) cau xac thwc SAFEKEY
MINH TRANG DA

’ v&i nhiéu tai khoan giao
CONG TANG TON NU TA THI KIEU Xac nhan
MINH TRANG DAl Z
VA TAI NGUYEN

CONG TY TRACH NHIEM HUU HAN MOI TRUONG
3 LI >
CONG TY TRACH NHIEM HUU HAN MOI TRUONG  — d |Ch d| en ‘tuJ
VATAINGUYEN i . -

[~

2. M@i tai khoan giao dich

Yong N > A > o ’
dién tw can phai dang ky
“VDmKh2k*
qgwe rtyuiop riéng va dwoc cap mot
aisldifiglhljlkll Ma kich hoat riéng

e S zZ x cvbnmis
B ~ K

1) Bém,n_ﬂt 9 0 goc phai  2) B&m nat them @) & 3) Nhap ma kich hoat
bén dwoi man hinh goc phai bén trén cla tai khoan méi



ACB sarexey Quén 1§ ngudi diing

9:41 all == 9:41 all F (= 9:41 wll T -

A= ~ ~ = ~
AGB| swever . AGB| ssrexev o AGB| sieexer o Thay doi tén ngwei dung
( Nh&n va gilr dé di chuyén thir tur ~ Nhan va gitr dé di chuyén thir tr
SafeKey
NGUYEN VAN A ’ I NGUYEN VAN A Z I NGUYEN VAN A| Q
KHACH HANG CA NHAN —
KHACH HANG CA NHAN [l KHACH HANG CA NHAN [m
> >
r r V4 ~n n e ~n
CONG TANG TON NU TA THI KIEU N Quy khaCh CO the thay GO| ten
MINH TRANG DAI CONG TANG TON NU TA THI KIEU CONG TANG TON NU TA THI KIEU
MINH TRANG DAl & MINH TRANG DAI &
CONG TY TRACH NHIEM HUU HAN MOI TRUONG - N x ’ “J
IR CONG TY TRACH NHIEM HUU HAN MOI TRUONG = CONG TY TRACH NHIEM HUU HAN MOI TRUONG = ng UJO,I d U n g Ch O d e n hO’ ba ng
VA TAI NGUYEN - VA TAl NGUYEN -
,
y 4 ~n Y LRV,
cach bam chon va thuc hién
> >
chinh stra
qwe r r tyui op

e 123 space @ . return

1) Bém’n.l]t‘e G goc phai  2) B4m vao tén nguoi 3) Nhap tén mai
bén dw&i man hinh dung mudn thay ddi



AGB SAFEKEY Quan ly ngwei dung

9:41 all T - 2:41 all = -
AGB‘ SAFEKEY {g} AGB| SAFEKEY 0

Is Nhn va gitr dé di chuyén thir tr

Huy bo ngw&i dung SafeKey

NGUYEN VAN A >

NGUYEN VAN A 2 , , , 2 - >
KHACH HANG CA NHAN e 1 . Quy kh aCh CO the huy bo
;?NNHGTTF{;:\I\L%T[;?ANI e ’ ) CONG TANG TON NU TA THI KIEU ng wol d u ng da da ng ky

MINH TRANG DAI

‘CONG TY TRACH NHIEM HUU HAN MOI TRUONG =~ = A e 2- UJng dung SAFEKEY Sé

VA TAI NGUYEN Sau khi xo4, thiét bj nay sé khéng nhan dugc
ma xac thuc (OTP) cho “NGUYEN VAN A

CONG TY TRACH NHIEM HUU HAN MOI TRUONG
VA TAI NGUYEN

khéng nhan dwgc ma xac
thwe (OTP) dbi voi cac

HUY XOA

giao dich cua tai khoan da

>

huy

1) Bam nut O & goc phai  2) B&m vao nat T tng 3) B&m Xo4 dé xac
ben dU’O’| man h|nh VO"| ngu:bq dl]ng muén nhén
xXoa



ACB sarexey
AGE =

NGUYEN VAN A >
°
o
CONG TANG TON NU TA THI KIEU
MINH TRANG DAI 9
CONG TY TRACH NHIEM HUU HAN MOI TRUONG
4"7’%
®©

1) BAm nit & & goc phai 2) Man hinh Cai dat
bén trén man hinh

Hiéu chinh thong sé "Cai dat”

Cac tinh nang man hinh Cai dat

1. Thay déi ma PIN

2. Bat/ tat tinh ndng Bang nhap bang khudn mat
hoac van tay

Thay d6i ngén ngi¥ ciia trng dung ACB SAFEKEY
Pong bo thdi gian

Xem Diéu khoan & Diéu kién

Xem cac cau hoi thwdng gap

S L o

Thoat (*’ng dung



w DD SAFEKEY Thay d6i ma PIN

9l wil T - 9:41 will T - 94 all ¥ == 9:41

Cai dat < Doi ma PIN ¢ D46i ma PIN < B6i ma PIN .
Vui long nhap Vui long nhap Vui Idng nhép lai
ma PIN hién tai ma PIN mé&i ma PIN m&i
>
Qo
@
®©
1 2 3 1 2 3 1 P 3
4 5 6 4 5 6 4 5 6
7 8 9 7 8 9 7 8 9
0 « 0 L X] 0 Q
1) BAm D6i ma PIN & man 2) Nhap ma PIN dang st 3) Nhap ma PIN mgi 4) Nhap lai ma PIN ma&i

hinh Cai dat dung



AGB SAFEKEY Lwu v khi thay doi ma PIN

1. Sau khi d&i ma PIN, (rng dung sé tat tinh nang xac thwec bang van
tay hoac khuén mat da cai dat trwéc do. Quy khach co thé bat lai
tinh nang nay (néu mudn).

2. Khi nhap ma PIN dang nhap &ng dung sau 05 lan khéng thanh

cong lan dau tién, ng dung sé bj tam khoa 60 phit. Sau 05 1an

> 4 sai thi hai, (’ng dung sé bj khéa. Quy khach can phai thyc hién

yéu cau cap lai ma kich hoat dé kich hoat lai (rng dung.



