HUONG DAN PANG KY PTXT OTP SAFEKEY TREN ACB ONLINE
(Danh cho KHCN — dang sir dung PTXT OTP SMS)

1. Pdi véi KHCN - CHUA ding ky PTXT OTP SafeKey — dang sir dung PTXT OTP SMS

Quy khéch c6 nhu cau dang ky PTXT OTP SafeKey, Quy khach chon menu <Ping ky Online>
2 <Dang ky ACB SafeKey>
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Xin chao, THIEN LY
CA NHAN PANG KY PTXT SAFEKEY

Quan ly tai khoan
-
Chuyén tién

56 dién thoai di ddng nhin ma

Thanh todn dich vu Kich hoat 0123456789
) . Han mdrc / giao dich 100.000.000
Western Union
. Han mirc / nody 100.000.000
Tién gin
Han mire tin cdy / giao dich 500.000.000
Tin dung
Han mirc tin cdy / ngay 500.000.000
Dich wu thé
Bing ky online ’ DIEU KIEN S0 DUNG SAFEKEY
Béing kj han mic giao - 54 dién thoai di #ng nhéin mé kich hoat phdi duoc diing ky trude tai ACB. Mic dinh 56 DTDE nhén mé kich hoat SafeKey déing ky qua
dich ACBOniling chinh 13 50 BTDD nhdn md OTP SMS dang con hidu lue cia Quy khach. Ngay sou khi aaing ky thinh ¢ong, hé thong
ACBOnkne 32 iy 3dng gli tin nhén chira ma kieh hoat dén =8 BTDD 43 ding ky.
x , - Han mirc giag dich cia FTXT OTP Saletey ding ky qua ACBOnline mée dinh baing wi han mire cda PTXT OTP SMS dang con hidu
Bang ky ACB Safeiey e cua Clu:rgl.n.ich yesna e " "
- Truémg hop Quy khach mudn thay 34 $5 ETDD nhdn m8 kich hoat hodt 6 nhu cdu tng han mir: giso dich, Quj khich wui laing thye
Bang ki 1 khodn thu mé_\r c_lﬁnq Iy i Qu]nnérn.' F'nbng Giao dich ACH gén nhat. o N . ) o )
- Qury khch cam két chiu trach nhiém hoan toan v viéc dang kf trén ACBOnline, ciing nhur chiu trach nhidm v cac quy dinh khac
hurémg duoe néu tai Ditu kidn Bitu khodn sl dung dich v ACBOnling
i dich M ; P
Bang ky dich vy SMS O Téi xéc nhén 38 doc, hidu 1 va chip nhén céc didu kién cia dich vu
Banking

PHUIONG PHAP XAC THUC

£dng ki thanh todn ty
dong

Chon phurong phap xac thue w

Kinh doanh ngoai té

Thanh todn qubc té iy

Quy khach thuc hién dang ky nhu sau:

> Buéc 1: Kiém tra thong tin ding ky gom:
- Sé dién thoai di dgng nha@n ma kich hoat: Mdc dinh 1a sé dién thogi nhdn ma OTP SMS cua
Quy khach ma Quy khéch da dang ky trueéc tai quay.
- Han mac/ giao dich; Hgn mirc/ngay; Han maec tin cdy/ giao dich; Han mac tin cdy/ngay:
Mdc dinh bang véi han mizc cia PTXT OTP SMS ma Quy khach da ding ky triedc tai quay.

> Bud6c 2: Xac nhan diéu kién, diéu khoan
- Quy khéch xac nhan thdng tin sb dién dién thoai va han mtc ding ky ding véi thdng tin thé
hién trén man hinh.

Lueu y: Trueong hop can thay déi sé dién thogi nhdn ma kich hoat hogc can nang han mic
giao dich, Quy khéch phdi thuec hién dding ky tai quay giao dich.



- Quy khéch nhap chon vao 6 “Téi xdc nhdn da doc, hiéu rd va chdp nhdn cdc diéu kién cua
dich vi . Chuong trinh s& hién thi viing chon PTXT va bat nat “Pdng ¥

» Buwéc 3: Chon Phwong thirc Xac thuc (PTXT)

DIEU KIEN SUF DUNG SAFEKEY

-Sa dién thoai di dong nhén ma kich hoat phai dwrgc dang ky truecre tai ACB. M&c dinh s0 BTDE nhan ma kich hoat SafeKey dang ky qua
ACBOnline l:h|nh Ia =0 DTDD nhan mé OTF' SMS dang con h|eu Iwe cla Quy khéch. Ngay sau khi @8ng ky thanh céng, hé thong
ACBOnline s& tr dong gu'l tin nhén chira m# kich hoat dén s BTDD d3 dang k.

Han mirc giao dich cia PTXT OTP Safekey ddng ky qua ACBOnline méc dinh bang v han mirc cla PTXT OTP SMS dang cén higu
e cia Quy khach.

Trucfng ho‘p Quy khach mudn thay Jii s BTDD nhan ma kich hoat hodc co nhu céu tang han mirc giao dich, Quy khach vui lang thuc
hién dang ky tai Chl nhanh/ Phong Giao dich ACE gan nhat.

Quy khach cam két ch|u trach nhigém hoan toan véi viéc @ang ky trén ACBOnling, ciing nhw chiu trach nhiém v&i cac quy dinh khac
durge néu tai Didu kign Diéu khoan siv dung dich vu ACBOnline.

A Téix4c nhan 3 doc. hifu rd va chép nhén céc didu kién cia dich vu

PHFONG PHAP XAC THUC

Chon phureng phap xac thuc | Mat khau finh + OTP SMS v |

Bong ¥ Huy

- Quy khach chon PTXT OTP SMS dé xac nhan dang ky.

Lueu y: Trwong hop KH ¢6 thém PTXT Token hodc CA, chirong trinh van méc dinh chi chon
PTXT OTP SMS

> Buéc 4: Nhap mat khau va ma OTP SMS dé xac thue ding ky.

Xin chao, THIEN LY
DANG KY PTXT SAFEKEY

XAC THU'C GLAD DICH

‘

Nhdp mét khdu dang nhap l

139897536 |
OTP SMS |

amn,. K .

Man hinh hién thi két qua ding ky nhu sau:

Xin chao, THIEN LY
DANG KY PTXT SAFEKEY

Quy khach vira ding ky PPXT OTP SafeKey thanh cong

Sau khi dang ky thanh cong, hé théng s& gui tin nhin chira théng tin ma kich hoat dén sé dién thoai
ma Quy khach da diang ky (chinh 1a sb dién thoai nhan OTP SMS).

Quy khéach tham khdo thém “Hwéng ddn cai dat va siv dung ACB SafeKey” tai diy.



2. Poi vé6i KHCN - CHUA diing ky PTXT OTP SafeKey — dang sir dung PTXT OTP Token/
OTP Matran/ CA
KHCN dang st dung PTXT chimg thu s6 (CA) hoic OTP Token, OTP Ma tran c6 nhu cau su
dung PTXT OTP SafeKey dé giao dich, Quy khach vui long dén tryc tiép tai Chi nhanh/ Phong
giao dich ACB gan nhat dé duogc hd tro dang ky va cai dat.

Truong hop Quy khach vao menu <Ping ky Online> > <Ping ky ACB SafeKey> man hinh
s& hién thi thong bao nhu sau:

Xin chao, THIEN LY
DANG KY PTXT SAFEKEY

Tinh ning nay chi dp dung cho Quy khéch hing cé dang ky PPXT OTP SMS va dang con higu . Néu cé nhu cdu sir
dyng OTP Safekey, Quy khach wui long lién hé Chi nhanh/ Phéng giao dich ACE gan nhat dé dugc ding ky

3. Poi véi KHCN da diing ky PTXT OTP SafeKey — cin giri lai ma kich hoat

Quy khéch can gui lai ma kich hoat tng dung ACB SafeKey, Quy khach chon menu <Ping ky
Online> = <Dding ky ACB SafeKey>

Quy khach thyc hién dang ky lai, chuong trinh s& hién thi thong béo sau:
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Xin chao, THIEN LY
CA NHAN PANG KY PTXT SAFEKEY

Quan Iy t3i khoan

DANG KY PTXT OTP SAFEKEY
Chuyén tén

S0 dién thoal di Gdng nhdn m3

Thanh toan dich vu kich hoat 0359333296
Han mirc / giao dich 100.000.000
Western Union
3 Han mirc / ngdy 100.000.000
Tién gini
500.000.000
Tin dung
Han mirc tin cdy / ngdy 500.000.000
Dich vy thé

Dang ky han mirc giao

ach
Ding ky ACS SafeKey OTP Sa 9
"y
Diang ky tai knodn thy ; Message from webpage;
hudng
" Quy khich di ding ky PPXT OTP SafeKey.
2:::,;’ FRIE ' Quy khich muén tiép tuc gisi lai mé kich hoat?

Ddang ky thanh toan tu
Gong

Kinh doanh ngoai té

Thanh todn quéc té

Dé gui lai ma kich hoat, Quy khach chon “Ok” trén hop thoai, sau d6 nhap mat khdu, OTP dé xac
thuc dang ky. Sau khi xac thyc thanh cong, hé thdng s& giri lai ma kich hoat méi cho Quy khéch.

Lueu ¥: Moi ma kich hogt ¢6 hiéu lyc trong vong 24h va chi duwoc sir dung 01 lan. Triong hop ma
kich hoat da dwoc su dung (kich hoat izng dung thanh céng), ma kich hoat do sé khéng con hiéu luc.
Quy khéach tham khdo thém “Hwéng ddn cai dat va siv dung ACB SafeKey” tai ddy.

Hodgc dé dwoc hwong déan chi tiét, Quy khach vui 1ong lién hé:
Contact Center 24/7: (028) 38 247 247 — 1900 54 54 86


https://online.acb.com.vn/news/images/hdsd%20acb%20safekey.pdf

