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I. Tong quan

1. Dich vu ACB ONE la gi?

La mot trong cac dich vu Ngan hang s6 cua ACB cung cap cho khach hang c& nhan dé sir dung cac dich
vy, san pham cua ngan hang thong qua website tai dia chi https://online.acb.com.vn hoac qua ang dung
ACB ONE trén dién thoai théng minh do ACB phat trién va cung cap qua Apple Store, Google Play.

2. Dich vu ACB ONE cung cip nhirng tinh niing gi?
ACB ONE cung cip cho KHCN céc tinh ning/ tién ich gdm:
v' Quan ly thdng tin tai khoan (Truy vén, sao ké, xac nhén s6 du tai khoan).

v' Chuyén tién trong nudc (chuyén khoan trong ACB, chuyén khoan nhanh lién ngan hang 24/7, chuyén
khoan theo danh sach).

Thanh toan hoa don dién, nudc, internet, truyén hinh cép toan quéc.

Thanh toan dich vu Bao hiém, dich vu cang, phi chung cu, vé tau lira, vé may bay....

Gtri tiét kiém Online voi 13i sudt wu dai.

Cho vay cam c6 s0 tiét kiém trén kénh ACB ONE.

Ping ky vay, giai ngan trong nudc va giai ngan thanh toan qudc té.

Lap dé nghi giai ngan, bo sung chiing tir sau giai ngan truc tuyén.

Dich vu Thé (md thém thé phi vat 1y, tao QR rit tién khong cin thé, khoa mo thé, d6i PIN thé).
Ping ky/ truy van thong tin nhan tién kiéu hdi Western Union.

Mua ban ngoai té truc tiép voi ACB.

AN N N NN VU N N NN

Va nhiéu tinh ning, tién ich khac duoc trién khai trong ting thoi ky.
3. Thoi gian hoat dong cia ACB ONE?

Dich vu ACB ONE hoat dong subt 24 gio trong ngay va 7 ngay trong tuan. Doi voi giao dich thyc hién
ngoai gid 1am viéc (hodc gid quy dinh cu thé) s& duoc giai quyet vao ngay lam viéc tiép theo. Thoi gian
thuc thi giao dich duoc quy dinh cu thé trong Bang Diéu kién, Diéu khoan sir dung dich vu.

4. An toan khi giao dich trwe tuyén ACB ONE?

Dich vu ACB ONE ciia ACB dugc xay dung trén nén tang cong nghé ngan hang hién dai du kha nang
dam bao an toan, bao mat cho nguoi dung. Tuy vay, nguoi dung cling can phai 6 kién thirc dé tu bao vé
minh tranh bi ké x4u loi dung khi giao dich truc tuyén. Do d6, Quy khach hang sir dung dich vu ACB
ONE can nam rd “05 nguyén tic vang” sau day:
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® TUYET POI KHONG

1. Bao vé thdng tin giao dich truc tuyén
v" Bao vé ky cac thong tin bao mat giao dich truc
tuyén (tén truy cap/ mat khau truy cap/ ma xac thuc i o _
OTP) va céc thiét bi xéc thuc giao dich (nhu | ® Khong cung cép thang tin bio mat giao dich
DTDD di dang ky nhan OTP SMS/ OTP Safekey, truc tuyén cho bat ky ai (ké ca nguoi tw xung
USB chua chiing thu s6). 1a cong an, co quan dieu tra, nhan vién ngan
) . hang) va khong chia s€ thdng tin qua bat ky
v’ Thong bao ngay véi ACB khi c6 thay doi vé thong hinh thtc giao tiép nao.
tin cd nhan hoac bi 16/ bi mat théng tin, thiét bi bao
Mmat. ® Khong luu thong tin bao mat giao dich truc
' ) . o . tuyén trén cac thiét bi dién ta/ website hoac cac
¥’ Chit dgng tam khoa quyen truy cap dich vu Ngan | pinh thite lru trir khac ma nguoi khac 6 thé
hang so bang cach tu nhap sai mat khau truy cap 5 xem duoc.
lan lién tiep khi phat hién c6 dau hiéu bi mat mat '
khau hoac bat ky théng tin bao mat nao.
2. Truy cap dung website/ wng dung giao dich truc
tuyén
7 o L ® Khong truy cap vao duong link la duoc gui
v ﬁggémy ﬁgpr)]gvao \é\gebsn;égnh t[];zc Cu;is!d] thli qua tin nhan, email, mang x& héi, tir ngudn tin
https://online.ach.com.vn, chwa xéc thyc.
https:/business.ach.com.vn va tng dung giao dich | ® Khéng st dung céc thiét bi di dong da bi pha
chinh thurc trén Google Play hoac App Store khoa dé tai va su dung phan mém ung dung
v" Nén sir dung phuong tién an toan dé thay d6i ngay gr:ao gl_f_:g tryc tuyen, phan mem tao ma xéc
mat khau truy cap sau khi si dung may tinh cong thuc
cong. ® Khong dang nhap va/hay thyc hién giao dich
v/ Luén nho Thoat ngay khoi chuong trinh khi|  Uen website dich vu Ngan hang so tai cac may
khong sir dung. tl[]h dupg chung, may tinh tai cac diém internet
cong cong.
3. Thiét 1ap mat khau giao dich cé dd bao mat
cao
v Dt mat khau co d6 bao mat cao (tir 8 ky tu tro
1én, toi thiéu bao gom “Chir thuong + chir Hoa + "
chi#so” ® Khong dat mat khau quéa don gian hoac lién
. . \ uan dén thong tin ca nhan ma ngudi khac cé
v Déi‘mét khz}u trong Ia}_n de:mg nPép dau tién va ?he dé dang Sfy doan dugc (nhf ngay thang
thuong xuyén thay doi mat khau. nam sinh ban than/vgichong/con, so dién
v" Thay d6i ngay lap tic mat khau, tén truy cap, ma thogi, bién s xe, cac day sé lién tuc don gian).
PIN ACB Safekey khi phat hién minh vira nhap
vao cac duong link nghi ngo gia mao hay nghi ngo
cac thong tin bao mat bi nguoi khac lam dung.
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4.

v

Kiém tra thong tin ngudi thu hwéng trwéc khi
thwc hién giao dich

Ludn kiém tra va xac thyc k¥ thdng tin giao dich
(nhu Bon vi thu huong, so tién, ndi dung giao dich)
trudc khi thuc hién moét giao dich tai chinh.

Nén dang ky str dung dong thoi dich vu nhan théng
bao thay doi sé du ty dong (qua email/ push
notification trén ing dung ACB ONE/ACB ONE
BIZ hoic qua tin nhin dién thoai) dé ngay lap téc
biét duwoc cac giao dich bién dong trén tai khoan va
c6 cac bién phap ngan chan kip thoi ton that dén
muc thap nhat.

® Khong chuyén khoan/ chuyén tién cho cac ddi
tuong gia mao (nhu gia mao co quan diéu tra,
ngan hang, nguoi than hoac cac céng ty 16n)
khi chwra x4ac minh dugc yéu cau giao dich.

Cap nhat cac phan mém bao mat méi nhat

Thudng xuyén cap nhat phién ban mai nhat cua
g dung ACB ONE/ ACB ONE BIZ dé kip thoi
nhan duwoc cac thdng tin canh bao, bao mat cua
ACB.

Thuong xuyén kiem tra cdc tng dung da cai dat
trén thiéet bi va g& bo cac ung dung la.

Cai dat va thudng xuyén cap nhat cac phan mém
diét virus, chéng phan mém gian diép (spyware),
phan mém chdng ghi nhan ban phim (keylogger)
trén cac thiét bi ca nhan dung giao dich ngan hang
truc tuyén.

Lap tac tit ngudn dién thoai hoic ngat két ndi
Wifi/4G/5G trong truong hop nghi ngo phat hién
dién thoai bi kiém soat tir xa.

Khoi phuc cai dat goc ddi voi thiét bi trong truong
hop phéat hién/nghi ngo cai dat tng dung gia mao.

® Khong cai dat cac phan mém, cong cy tién ich
tr cdc nguon khoéng tin cay, khéng c6 ban
quyen.

® Khong tai cac tap tin la vé dién thoai.

® Khong nén cap quyén tro nang khi cai dat cac
ung dung trir khi hiéu ro.

5.2.Chii ddng cap nhat cac canh bao vé thi doan lira dao

KH nén thudng xuyén cap nhat cac canh bao tir Ngan hang va céc co quan chic nang dé nang cao canh
giéc va biét cach phong tranh nhiing tha doan hra dao cong nghé cao.

a. Chiém quyén diéu khién dién thoai thong qua lgi dung quyén tro ning (Accessibility) trén

DTDD

KH sir dung DTDP (hé diéu hanh Android) bi ddn du nhan vao luong link va tai tng dung gia mao
c6 chira ma doc va néu dong y cap quyén trg ning (Accessibility) cho wng dung trong khi cai dit thi
g dung gia mao sé tién hanh theo ddi dé thu thap toan bo thong tin trén dién thoai, thu thap théng
tin tén truy cap, mat khau, mé xac thuc giao dich ngén hang duoc dén trén dién thoai (OTP SMS/
OTP Safekey). Sau d6, ké gian s& doi thoi diém thich hop déra tay chiém quyén diéu khién thiét bi
va truy cap cac ung dung ngin hang dé chuyén tién, chiém doat tién trén tai khoan cua nguoi ding.
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b. Lira KH tw chuyén tién

Gia mao co quan cdng an, co quan diéu tra thong bao KH lién quan dén mot vu &n bat ky va
yéu cau KH chuyeén tién dé phuc vu diéu tra.

Giia mao S¢ Truyén thong, Bo Tai chinh thong bao KH lién quan dén mot vy &n rira tién va yéu
cau KH gom tién, chuyén tién dé chimg minh tai chinh. Pong thoi yéu cau KH cai tng dung diéu
khién thiét bi tir xa nham Iy cap thong tin ca nhan, thdng tin tai khoan ngan hang véi muc dich
chiém doat tai san.

Gia mao gi4o vién/ nhan vién y té bao ngudi than dang cap cu va yéu cau chuyén tién vién phi.

Gia mao thong bao tring thwéng tir ngan hang hoic cac cong ty 16n va yéu cau KH chuyén tién
nop phi tra thuong.

Gia mao nguwdi than, ban bé nhd chuyén tién hodc muon tién.

Lira déo chuyén tién nham vao tai khoin ngan hang: céc doi twong c¢é ¥ chuyén nham tién

vgo tai khoan cua KH, sau do doi tugng sé gié danh 1a nguoi thu hoi ng cia mot cong ty tai c,hinqh

dé lién he doa nat va yéu cau KH tra lai SO tién vira ’nhain nhu mot lghoén vay véj so lai cat co.

Hodc doi tugng gid mao dang song ¢ nudc ngoai, muon nhan lai so tien chuyen nham va gui link

chuyén tien quoc té dé nghi KH chuyeén lai.

Gia mao Shipper giao hang: Déi tuong loi dung cac bu01 livestream dé thu thap théng tin khach
hang. Budc dau, gia danh nhan vién giao hang va yéu cau chuyén khoan thanh toan vai s tién
nhé. Tiép theo, ddi twong lay ly do gui nham s6 tai khoan Hoi vién Shipper nén hang thang tai
kh’oén khéch’hﬁang s€ tw dong bi tru tien. 7

Doi tugng tiep tuc huéng dan khach hang truy cap link dé thao tac huy dang ky Hoi vién nhung

thuc chat khi khach hang nhap vao dwong link, cung cap cac thong tin theo yéu cau la thuc hi¢n

chuyén khoan cho lura dao.

Lira dao dich vu lay lai tién khi da bi lira; Tuyén CTV online; Mua g6i du lich gia ré; Lay

lai Facebook;

Lira dao dau tu chirng khoan, tién 4o, da cip, danh sb dé.

Lira dao cudc goi video Deepfake, Deepvoice;

Rai link phishing lra dao, seeding quang cao ban trén Facebook.

Lira déo "khoa SIM" vi chua chuan hoa thué bao; Lira déo lay cap Telegram OTP; Lira déo tung

tin gia vé cudc goi mat tién nhu FlashAl

Chiéu trd lra dao tuyén nguoi mau nhi,. ..

c. Panh cip thong tin bao mat caa KH

Gia mao website/ tin nhin thwong hiéu (SMS brand name) cia Ngan hang: Tin nhin mao
danh Ngan hang c6 chira duong dan gia mao véi ndi dung nang cap hé thong/ trang thuang/ xac
thuc tai khoan dang tiéu dung/ vay tin dung ¢ nudc ngoai hay gia mao canh béo tai khoan dang
dang nhép ¢ ving bat thuong/ tai khoan tam ding dich vu.....va yéu cau KH truy cap vao duong
dan/ website gia dé xac thuc. Néu KH truy cap duong dan gla mao s& bi dan du thyc hién theo
C4c y&u cau va cung Cap cac thdng tin bao mat (tén truy cap, mat khau, OTP, ma kich hoat ACB
Safekey) dan dén tai khoan bj chiém doat.

Gia mao dia chi email hodc gia mao tiéu dé, ndi dung email dwoc giri tr Ngan hang: Noi
dung email thuong hién thi dia chi website, email chinh thirc cia ngan hang dé gia tang d9 tin cay
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va dinh kém tap tin Sao ké tai khoan/Chung tur giao dich,... dudi dang file nén (c6 dinh dang .rar
hoac .zip).

Khi giai nén, nguoi dung s& thay tap tin thuc thi c6 dinh dang .exe hoic .bat di duoc ddi thanh
logo Word/Excel/PDF... Néu ngudi ding chay va cai dit tap tin .exe hoic .bat nay, ma doc co thé
xam nhap vao thiét bj va c6 kha ning danh cip céc thdng tin (thao tac phim/chuét, thong tin mat
khdu luu trén trinh duyét,...) va giri vé cho déi twong lra dao nham muc dich chiém doat tai san.

Gid mao can by cong an dia phwong dé huéng dan dinh danh CCCD, huéng dén cai dit (ng
dung gia mao VNEID/ Dich vu CQng/ Chinh phu, nham lay cap thong tin c& nhéan, thong tin tai
khoan ngan hang vai muc dich chiém doat tai san.

Gia mao can b thué, co quan Thué huéng dan ngudi nop thué quyet toan thué, huéng dan cai
dat cac phan mém gia mao ung dung cia co quan thué, nham lay cap thdng tin ca nhan, thdng tin
tai khoan ngan hang véi muc dich chiém doat tai san.

Gia mao nhan vién ngan hang hd tro khach hang diang ky xac thuc khuén mit; hd trg goi vay
wu dii, ndng han murc thé tin dung, khoa thé, xar 1y su ¢ lién quan dén céc dich vu ngan hang truc
tuyén,... D6i tuong yéu cau khach hang cung cap théng tin tai khoan/thé, mat khau, OTP théng
tin ca nhan, cac thdng tin bao mét cua dich vu ngan hang truc tuyén, hinh anh cin cudc cong dan,
hinh anh khudn mét khach hang... hoac c6 thé yéu cau cudc goi video dé thu thap thém giong
noi, cir chi nham muc dich chiém doat tai san.

Péi véi KH 1a don vi ban hang truc tuyén: d6i tuong gia mao la ngudi dang ¢ nudc ngoai can
mua hang hod/dich vu va yéu cau thanh toan bang cach chuyén tién qua cac dich vy nhu
moneygram, western union, ... Sau khi KH dong y, d6i tuong guri duong dan truy cap vao website
gia mao. KH truy cap vao sé b1 y&u cau cung cap thong tin bao mat (tén truy cap, mat khau, OTP,
ma kich hoat ACB Safekey).

Poi voi KH dang sir dung vi dién tir: d6i twong gia mao 1a nhan vién caa nha cung cap dé hoi
KH cac vudng mac khi st dung dich vy. Sau do, doi tuwong s€ yéu cau KH cung cap thdng tin bao
mat dé khac phuc loi dich vu.

Poi véi KH co nhu cau vay von: dbi tugng gia mao 1a ngudi cho vay truc tuyén va yéu cau KH
cung cap thong tin.

Dan du nhap chon vao cac link quang cao cd bac, ca do, tin dung den,..hoic tai, cai dat ang dung
chtra ma doc dé danh cap thong tin.

d. Céc hinh thic lira d4o, gia mao khac

Guri ma QR code ¢6 chira ma doc cho ngudi khac dé chiéu du nhan qua tang hoac tién mat
Gia mao bién lai chuyén tién thanh cong,...

5. Thong tin lién hé, hd tro vueéng maic, xir Iy sw ¢6 khi sir dung dich vu ACB ONE?

Hotline Téng dai Chim séc Khach hang (Contact Center): 1900 54 54 86 - (028) 38 247 247
Truong hop phat hién, nghi ngo tai khoan cua minh c6 dau hiéu bi lra dao, bi 19 thong tin truy cap
hogc bat ky thong tin bao mat, Quy khach can chu dong khoa quyen truy cap bang cach tu nhap sai
mat khau truy cap 5 lan lién tiep.
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Pang ky, dang nhap
1. Lam thé nao dé diang ky dich vu ACB ONE?

+ Diéu kién st dung:
v Khéch hang da dang ky Tai khoan Thanh toan VND tai ACB va con hoat dong.

v' C6 cac thiét bi dau cudi la may tinh c4 nhan (mdy tinh dé ban hogc may tinh xach tay) hoac cac
thiét bi ngoai vi cam tay nhu dién thoai di dong, may tinh bang cé két noi Internet.

+ Cach thic dang ky
o Cach 1: bang ky dich vu ACB ONE truc tuyén

>

>

>

Bude 1: Quy khach tim kiém tir khoa la ACB ONE d¢ tai va cai dat img dung ACB ONE tir
kho ting dung App Store (h¢ di€éu hanh 10S), hoac Google Play (hé di¢u hanh Android).
Budc 3: Chuan bi thé can cude (CC)/ thé can cude cong dan (CCCD) gan chip con hiéu luc dé
thuc hién dinh danh

Budc 2: Mo ACB ONE, nhap chon nut “Pang ky” va thuc hién theo cac budc hudng dan trén
man hinh Gng dung.

o Céch 2: Pang k¥ tai bat ky Chi nhanh/ Phong giao dich ACB trén toan qudc.

>

Gidy to chuén bi: ban gbc Gidy to tily than, bao gdm thé CC/ thé CCCD/ gidy chimg nhan cin
cude con thoi han/ cin cude dién tir (d6i v6i truong hop khach hang c6 tai khoan dinh danh
dién tor mac do 02); ddi voi nguoi nudc ngoai cu tru tai Viét Nam, bao gém ho chiéu va thi
thuc nhap canh hoic gidy to ¢ gia tri thay thi thuc hodc gidy to chimg minh dugc mién thi
thuc nhap canh; hoac danh tinh dién tr (thong qua viéc truy cadp vao tai khodn dinh danh dién
tor muc do 02) (néu co).

Phiéu dang ky sir dung dich vu Ngan hang s6 da dién day du thong tin, xac nhan cam két Dicu
khoan va diéu kién str dung dich vy, c¢6 chit ky cta chi tai khoan, ngudi dai dién hop phéap da
dugc dang ky véi ACB.

Sau khi dang ky dich vu thanh cong, Quy khach s& dugc ngan hang cung cap tai khoan giao dich
dién tir gdbm Tén truy cdp va mat khau truy cap. Trong d6, mat khau truy cap duoc gui dén sd
DTDD hoac email ma Khach hang da dang ky vé1i ACB

Luu y: Vi Iy do an toan giao dich, Ngan hang yéu cau chinh chu tai khoan tryc tiép dén thuc hién
dang ky dich vu tai cac diém giao dich cia ACB. Khéach hang phai st dung s6 DTDP va email
chinh chii dé dang ky dich vu. Viéc thyc hién ding ky theo ty quyén s& phu thudc vao chinh sach
khach hang ctia ACB trong timg thoi ky. Khach hang lién hé Contact Center hodc cac diém giao
dich cia ACB dé biét thém thong tin chi tiét.

2. Lam thé nao dé diing nhap dich vu?
Pé str dung dich vu, Quy khéch truy cap vao tng dung ACB ONE hoic website ACB ONE
a. Truy cap bang &ng dung ACB ONE

>
>

Budc 1: Mo tng dung ACB ONE, nhap tén truy cap va mat khau truy cap do ngan hang cap
Budc 2: Xac nhan Bang nhap

Luu y: Trong lan dau dang nhap tng dung ACB ONE, khach hang can thuc thém thao tac doi mat
khau do Ngan hang cung cap khi ding ky va xac thyc sinh tric hoc khudn mat (trir dich vu truy
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van). Theo d6, khach hang can thuc hién thém cac budéc sau:
> Budc 4: D6i mat khau mic dinh theo hudng dan
» Budc 5; Xac thuc tai khoan trén thiét bi mai
= Dang ky/ kich hoat Safekey
»  Ping ky/ xac thuc sinh tric hoc khudn mit
= X4c thyc thanh cdng, tng dung chuyén dén man hinh Trang chu
b. Truy cap vao website ACB ONE
> Budc 1: Truy cap va duong dan https:/online.ach.com.vn .

> Budc 2: Nhap tén truy cap, mat khau va ma xac thuc.

» Budc 3: Xac nhan Bang nhap
Luu y: Trong lan dau dang nhap ung dung ACB ONE BIZ, khéach hang can thuc thém thao tac d6i mat
khau do Ngan hang cung cap khi ding ky. Theo d6, khach hang can thuc hién thém cac budc sau:

> Budc 4: B6i mat khau mic dinh theo huéng dan

> Budc 5: Bang nhap lai bang mat khau méi

Hudng dan chi tiét cac budc thuc hién, Quy khach vui long xem thém tai muc “Tro giup” trén website
https://online.ach.com.vn

3. Tai sao ding nhép ing dung ACB ONE lai yéu ciu diing ky sinh tric hoc khudén mit trong khi toi
da c6 xac thuc Faceld trén dién thoai?

Khach hang trudc khi thuc hién giao dich lan dau bang ing dung Mobile Banking ctia ngan hang hoic
trude khi thyc hién giao dich trén thiét bi khac véi thiét bi thuc hién giao dich Mobile Banking 1an gan
nhét thi phai xac thyc sinh tric hoc khuén mat “khép dung vai dit liéu sinh tric hoc Iuu trong chip ciia the
CCCD cuia khach hang do co quan cong an cap”. Theo d6 Quy khach can phai thyuc hién dang ky sinh tric
hoc khuén mat voi ACB bé“mg cac cach sau:

4 Cach 1: Pang ky truc tiép trén tng dung ACB ONE
e Didu kién ap dung:
+ Khach hang str dung Thé can cudc/ CCCD co chip.
+ Thiét bi c6 chuc nang doc NFC.
e Cac budc dang ky:
Dang nhédp ung dung ACB ONE, chon “Thém”.
Chon “Xac thyc khuoén mat”

Chup anh khuén mit theo huéng dan trén man hinh.

+ + + +

Quét chip thé cin cudc theo huéng dan.
+ Xem két qua xac thuc thong tin va Xéac nhan dang ky.

+ Cach 2: Dang ky tai qué}y giao dich trong truong hop KH chi str dung GTTT 1a Ho chiéu, gidy chimg
nhén can cudc hodc thiét bi ciia KH khong c6 chure nang doc NFC.
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Téi thay doi thiét bj khac dé ding nhip tng dung ACB ONE, g dung yéu ciu tdi xac thue sinh
trac hoc khuon mat nhung sao phai kich hoat thém phwong thirc xac thue Safekey, trong khi téi chi
¢6 nhu cau sir dung phwong thirc mat khau tinh/ OTP SMS?

e Theo quy dinh khi ddi thiét bi, Quy khéach can xac thuc khudn mit két hop OTP Safekey. Xéc thuc
thanh cdng sé cho phép Quy khach truy cap tng dung ACB ONE.

e Truong hop Quy khach chi dung phuong thirc xac thuc mét khau tinh, OTP SMS hoic Chimg thu s6,
Khach hang s& dugc ung dung thong bao can dang ky ACB Safekey va xac thuc khudn mat. Sau khi
dang ky hoan tat, Quy khach dang nhap lai ACB ONE va thuc hién xac thuc theo quy dinh hién hanh.

Téi c6 thé truy cap tai khoin ciia minh khi di nréc ngoai khong?

Quy khéach van c6 thé truy cap tai khoan néu Quy khach c6 két ndi mang Internet va thiét bj bao mat dé
giao dich (néu cd)

Téi di quén mat khiu truy cip/ tén truy cip ACB ONE, téi phai lam thé nao?

Quy khach c6 thé yéu cau cap lai mat khau truy cdp hodc xem thong tin tén truy cép theo cac cach sau:

> Céch 1: Str dung tinh ning cép lai mat khau tryc tuyén trén ing dung/ website ACB ONE

Diéu kién ap dung:
+ Pa dang ky s6 dién thoai nhan mat khau tai quﬁy giao dich va dang con hoat dong.
+ St dung loai GTTT la thé cin cudc/ can cude cong dan cd gan chip.

+ Hodc c6 sir dung mot trong cac loai thé ghi ng/ tin dung/ tra truéc cua ACB. Thé da duoc
kich hoat va dang con hoat dong.

Céch thuc su dung:
+ Chon tinh nang “Quén thong tin truy cap” trén trng dung/ website ACB ONE
+ Chon “Duing thé cin cudc gin chip” hodc chon “Diing PIN thé”

+ Thuc hién theo cac hudng dan trén man hinh. Quy khach c6 thé xem chi tiét hudng dan sir
dung tinh ndng nay tai muc Trog gitp.

» Céch 2: Str dyng tinh nang cép lai mat khau truc tuyén qua kénh phuc vu ty dong cia Contact
Center.

Diéu kién ap dung:
+ Pa dang ky s6 dién thoai nhan mat khau tai quﬁy giao dich va dang con hoat dong.

+ Pa dang ky dich vu dich vu xac thuc mat khéu qua di¢n thoai (T-PIN) tai quéy giao dich
hoac dang ky qua ACB ONE.

Cach thirc su dung: Quy khach dung DTDD da dang ky T-PIN goi dén Contact Center theo
s0 1900 54 54 86 — 028.38247247 — 1800 57 77 75, nhan chon kénh phuc vu tu dong va lam
theo hudéng dan.

Néu Quy khach chua thoa didu kién dé st dung 2 céch thirc trén, vui long lién hé Chi nhanh/ Phong
giao dich gan nhat dé yéu cau cap lai mat khau maéi va dang ky bo sung cac dich vy, tién ich kém theo
dé thuan tién cho cac giao dich vé sau.
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6. Toi da quén mat khau truy cip ACB ONE va hién dang é nwéc ngoai, tdi phai 1am thé nao dé duoc
cap lai mat khau truy cap?

Quy khach c6 thé thuc hién cip lai mat khau truy cap qua tng dung/ website ACB ONE hodc qua kénh
phuc vu tu dong cua Contact Center

Trong truong hop Quy khach khong thoa diéu kién thuc hién dugc theo 2 cach trén, ‘Quy khach can phai
lam gidy uy quyén cho nguoi nhan tai Viét Nam dén ngan hang dé lam thu tuc xin cAp lai mat khdu méi.

Trén gidy ty quyén vui long ghi 16 ho tén, sé GTTT, dia chi ciia ngudi uy quyén, nguoi duoc Gy quyén
va ndi dung, pham vi, thoi han uy quyén Gidy uy quyén nay phai duoc Pai st quan Viét Nam tai nudc
ngoai ching thuc va phai dugc guri vé Viét Nam ban chinh, Quy khach gui kém theo ban sao GTTT cua
Quy khach. Nguoi nhan tai Viét Nam s¢ mang gidy uy quyén ban chinh nay, va GTTT (cua nguoi uy
quyén va nguoi dugc uy quyen) dén CN/PGD cua ACB dé duoc cap lai mat khau méi. Quy khach phai
cam két khong c6 bat ky khiéu nai nao véi ngan hang vé viéc iy quyén nay va nhitng thong ca nhin cua
Quy khach ma nguoi khac biét dugc.

7. Téi khong thé ding nhip du thong tin tdi nhap la chinh xac?

Quy khach vui long kiém tra lai bo gd tiéng Viét c6 dang chay trén may tinh/ dién thoai ciia quy khach
khong? Neéu co, co theé tat bo go va thuc hién dang nhap lai.

Ql:l}'/ khach ch(_)n~ch1'xg nang hién thi ky tu khi nhdp mat khau dé kiém tra chinh xac n(f)i’ dung nhap.
Néu quy khach van tiép tuc gap tré ngai, Quy khach vui long lién h¢ Contact Center theo s6 1900 54 54
86 — (028) 38 247 247 dé dugc ho tro.

8. Tai sao tén truy cip vao ACB ONE ciia tbi lai bi khoa? Lam sao dé mé khoa?

Vi muc dich tang mirc d6 an toan cho Quy khach khi sir dung dich vu ACB ONE, h¢ théng ACB s¢ tu
dong khoa tén truy cap (khoa quyén truy cap) khi tén truy cap nay bi nhép sai lién tuc 05 lan. Trudng hop
bi khoa quyén truy cap, Quy khach vui long lién hé CN/PGD gan nhat hoic lién hé Contact Center dé
dugc mo khoa.

9. Téi da chon xac thwe ding nhap nhanh bang xéc thwe sinh tric hoc khuén mit/ van tay nhwng sau
mot thoi gian, ing dung lai yéu cau nhip tén truy cip, mit khau dé ding nhap?

Pé xac thyc lai thong tin ciia khach hang khi truy cap vao tmg dung ACB ONE, h¢ thong s& yéu cau Quy
khach thuc hi¢n déng nhap lai bang tén truy cap va mat khau trong trudng Quy khéach chon xac thuc bang
sinh tric hoc nhung khong dang nhép vao tmg dung trong vong 30 ngay trén cung mot thiét bi. Truong
hop khach hang truy cap vao img dung ACB ONE trong lan dau tién hodc trén mot thiét bi méi, hé théng
s€ yéu cau Quy khach thuc hién xac thyuc sinh trac hoc bang khuén mat, két hop v61 OTP Safekey nang
cao dé xac thuc danh tinh.

I1l. Phwong thirc xac thwe & han mire giao dich
1. ACB ONE ap dung cac loai PTXT nao va han mirc dwge phép giao dich 1a bao nhiéu?

Tuy theo bién phap xac thuc ma Quy khach dang ky s€ duoc ap dung han murc giao dich twong ing nhu
Sau:

FAQs ACB ONE_01.25 12/23



AGB QY 1900 54 54 86 — (028) 38 247 247
@Q acb.com.vn; online.ach.com.vn

STT Phwong thirc xXac thuc Han mikc giao dich

] Chi duoc dung chuyén khoan qua lai
1 Mat khau tinh gitra cac tai khoan cung chu va khéng
gidi han han mac

2 OTP SMS
3 OTP Safekey co ban < 10 triéu/ giao dich
4 OTP Safekey nang cao <20 triéu/ ngay
5 Ching thwr s6 (CA)

> 10 triéu/ giao dich
5 OTP Safekey nang cao + > 20 trigu/ ngdy

sinh trac hoc khuon mit ,
Toi da theo han muc dang ky cua KH

Trong do:

Han mikc trén mét giao dich: 1a sé tién tdi da khach hang duoc chuyén trong 01 giao dich.

Han mikc giao dich trén ngay: 1a tong s6 tién toi da khach hang dwoc giao dich trén ACB ONE
trong 01 ngay tuong ung véi moi PTXT.

+ Néu khach hang dang ky nhiéu PTXT thi han muc giao dich trén ngay duoc tinh theo han muc
cao nhat

+ Néu khach hang c6 nhiéu tai khoan giao dich thi han mac nay 1a han mac téng cua céc tai
khoan

+ Han murc giao dich trén ngay duoc ap dung chung cho cac giao dich thuc thi tai hé thdng ACB
ONE, gom giao dich qua ung dung/ website ACB ONE va qua cong thanh toan cta cac doi tac
c6 lién két voi ACB ONE.

Khéch hang cd thé dang ky mot hoic nhidu PTXT dé giao dich.
Khéch hang chuyén khoan cho tai khoan cting cha thi khong bi gigi han han muc béi PTXT.

Han muc giao dich di véi giao dich chuyén khoan nhanh Napas va thanh toan hoa don c6 thé
bi gidi han theo quy dinh cua Napas va cac doi tac trong ting thoi ky.

Tuy vao nhu cau giao dich va diéu kién thiét bi, khach hang ding ky cac phuong thirc xac thuc va han muc
giao dich theo thoa thuan ding ky véi ACB dé thyc thi chi thi ACB ONE.
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STT PTXT biéu kién sir dung PTXT

1 OTP SMS Str dung s6 BTDD chinh chu d¢ dang ky PTXT

C6 thiét b di dong két ndi voi mang vién théng

Str dung s6 DTDP chinh chu dé dang ky PTXT

Co6 thiét bi di dong (dién thoai thong minh hodc may tinh
7 bang) sir dung h¢ diéu hanh iOS, Android va khong bj can
OTP Safekey co ban thiép & mirc do hé diéu hanh (jail break, unlock, rooted...).

OTP Safekey nang cao | v Cai dat thong tin ngay gio trén thiét bj ¢ ché do tw dong va
cai dat mat khau cho thiét bi di dong.

SN IR NI

v/ Hoan tat tai, cai dat va kich hoat tmg dung trén thiét bi di
dong ctuia Khach hang.

v' C6 chung thu sb con hiéu lyc

v Nha cung cip chimg thu sO phai dugc cac t6 chirc dugc Bo
Thong Tin Va Truyén Thong cap phép cung cép va duoc
ACB tich hop trong ting thoi ky.

3 | Chimg thu'so (CA) v C6 thiét bi két nbi voi USB Token (mdy tinh dé ban, may
tinh xach tay) chay h¢ diéu hanh theo quy dinh cia ACB va
nha cung cap chung thu so trong tirng thoi ky.

v/ Hoan tit tai, cai dat, dang ky chir ky mau theo huéng dan ctia
ACB

v' COthé CC/CCCD gan chip (ddi v6i cong dan Viét Nam),
hodc ho chiéu (ddi voi nguoi nude ngoai), gidy chimg nhan
can cude (d6i voi nguodi gbe Viét Nam chua xéc dinh Qude
tich) con thot han st dung theo quy dinh ctia phap luat.

v ba dang ky PTXT OTP Safekey nang cao

OTP Safekey nang cao + | v* Diang ky xac thyc khuon mit trén tmg dung ACB ONE (néu
sinh tric hoc khuén mat thiét bi di dong c6d chuc ning NFC) hodc ding ky tai CN/
' ) PGD giao dich.

v Co6 thiét bi di dong (dién thoai théng minh hodc may tinh
bang) st dung hé diéu hanh iOS, Android, khong bi can
thi¢p & mirc d¢ hé diéu hanh (jail break, unlock, rooted...)
Va c6 camera trudc dap ing didu kién can thiét vé phan cimg,
dam bao dat chat luong hinh anh dé xéc thuc khudn mit.
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2. Khach hang muén thay d6i han mirc giao dich thi 1am thé nao?
KHCN c6 thé diéu chinh tang/giam han muc giao dich theo cac cach sau:
= Cach 1: Biéu chinh tai cic CN/ PGD ctia ACB
= Cach 2: Giam han muc giao dich qua website ACB ONE
v' Budc 1: Dang nhdp ACB ONE tai online.ach.com.vn, chon tinh nang "Dang ky online".
v’ Buéc 2: Chon "Pang ky han mirc giao dich”, nhdp han mic méi va xac thuec yéu cau.
= Céch 3: Tang/ giam han mtc giao dich qua tng dung ACB ONE
o Diéu kién:
v' KH ¢6 théng tin dinh danh truc tuyén (eKYC) tai ACB bang Thé CC/CCCD
v' KH da déng ky xdc thuc khudn mat bang Thé CC/ CCCD gan chip va con hiéu lyc
o Cdc buoc thyc hién:

v Buéc 1: Truy cdp vao ing dung ACB ONE, chon chize ndang “Dich vu Video Call” 2 “Tiép
tuc”

v Buéc 2: Chon yéu cau “Piéu chinh” Han mirc giao dich va lam theo cdc bude huéng dan
trén man hinh #ng dung

3. OTP SMS la gi ? Str dung OTP SMS trén ACB ONE nhw thé nao?

OTP: One time password — la mat khau dung mét 1an. OTP SMS 1a mét khau duge gui qua sO DTDD cua
Quy khach. Khi déng ky dich vy, Quy khach s& phai dang ky v6i nhan vién so DPTDD dung d€ nhan mét
khau xac thuc trén ACB ONE

Khi thyc hién giao dich, Quy khach chon xac thuc 1énh theo phuong thirc OTP SMS s¢& dugc nhan dugce
tip nhan chtra mat khau xac thuc qua DTDD. Ngoai yiéc xac nhan mat khau truy cép, h¢ thong con yéu
cau Quy kh&ch nhap thém mat khau OTP SMS nay dé xac nhan 1énh.

% Cac luu y khi sir dung OTP SMS:

e Khong cung cap OTP SMS cho bt ky ai dudi bat ky hinh thirc nao ngoai trir website/ ing
dung chinh thirc cia ACB ONE.

e Khong cai dat SIM sé DTDD nhan OTP SMS trén,thié't bi khong c6 tinh bao mat, da bi pha
khoa, hay cai dat nhieu ing dung la khong chinh thong.

e Khi cai dit phan mém méi, khong cung cdp qua nhidu quyén truy cap, hay doc SMS cho cac
ung dung.

e Nén suir dung cac phﬁn mém chéng ma doc dé bao vé thiét bi.
4. Sir dung OTP SMS c6 mat phi khong?

ACB thu phi dich vu SMS Banking, bao gém cac SMS thong bao s6 du va SMS thong bao OTP. Biéu phi
theo ting thoi ky, Quy khach vui long tham khao chi tiét lai Website ACB

Pé tiét kiém chi phi va nang cao han mirc, ciing nhu trai nghiém giao dich tot hon, ACB khuyén nghi Quy
khéch nén dang ky str dung PTXT Safekey nang cao.
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Téi ¢6 thé ding ky nhiéu sé dién thoai dé nhan OTP SMS dwoc khong?

Moi khach hang ca nhén chi dugc dang ky duy nhat 01 s6 DTDD nhan mat kh,éu OTP SMS. Truong hop
Quy khach mu6n thay doi so dién thoai nhan OTP SMS, Quy khach vui long den CN/ PGD ACB gan nhat
dé duoc diéu chinh.

TOi dang sir dung dich vu ACB ONE - phuong thirc OTP SMS. T06i thye hién giao dich nhung da
hon 05 phut roi ma mét khau khong bao vao dién thoai di dong cia toi, vay lam the nao dé xac nhan
giao dich do6?

Déadém bao an toan cho phuong thirc xac thue OTP SMS, trong vong 05 phut né'uﬁ khong nhan dugc mat
khau OTP vao BDTDD, Quy khach vui 1ong thuc hién lai giao dich dé nhan mat khau OTP SMS mdi.

Téi dang cong tic & nwéc ngoai, tdi thure hién giao dich ACB ONE bing phuwong thirc OTP SMS.
T6i c6 thé nhan dwgc mat khau OTP & ché d0 Roaming dwgc khong?

Viéc nhan duoc mat khau OTP SMS qua DTDPD con tiy thudc vao mang vién thong trong nudc va ché
do dién thoai ctiia khach hang. Ngoai ra OTP SMS chi c6 hiu luc trong vong 05 phut, do d6 trong
truong hop Quy khach khong nhan duge mat khau OTP khi dang & nudc ngoai, Quy khach vui long
thyuc hién giao dich bang cac phuong thire xac thuc OTP Safekey.

OTP Safekey la gi? Sir dung OTP Safekey trén ACB ONE nhu thé nao?

OTP Safekey la mat khau ding 1 1an dugc khoi tao tir phan mém tao ma bao mat ACB Safekey do ACB
phét trién va cung cap qua Apple Store, Google Play hoac khai tao ngay trén ing dung ACB ONE.

Khi thuc hi¢n giao dich ngan hang truc tuyén, Quy khéch nhap ma OTP duoc sinh bai tng dung ACB
SafeKey d¢ hoan thanh giao dich.

Uu diém
- Cai dat don gian, nhanh chong ngay trén thiét bi di dong
- Bao mat vai l6p xéc thue ngudoi dung bang ma PIN, van tay, khudn mat

- Hoat dong khdng can song dién thoai, khdng can Data Roaming nén cé thé sir dung & bat ky dau, thuan
tién cho Khach hang hang khi di du lich/ cong tac nudc ngoai

- Sir dung duogc cho nhiéu tai khoan nguoi ding trén cing mat thiét bi (néu sir dung wng dung ACB
Safekey)

- Giao dich an toan véi han mic cao

>

R/
*

OTP SafeKey c6 2 loai gom:
OTP Safekey co ban OTP Safekey nang cao

- M3 OTP dugc sinh ngau nhién |- Ma OTP duoc tao két hop voi ma cua
theo thoi gian va déng bo vai hé tieng loai giao dich, sinh theo thoi
théng ACB ONE. gian thyc va dong bo voi hé thong

- OTP Safekey co ban khong kem ACB ONE.
theo thong tin giao dich ¢&¢ KH |- OTP Safekey nang cao c6 kém thong
nhan biét muc dich OTP. tin giao dich d& KH nhan biét muc

- Khi thyc hién giao dich truc dich OTP.
tuyén, khach hang mé tng dung | - Khi thuc hién giao dich, hé thong
ACB Safekey dé ldy ma OTP va| ACB ONE tao ra m giao dich truyén
nhap md OTP vao giao dién| dén ACB Safckey dé sinh OTP.

Pic diém
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thanh toadn truc tuyén dé hoan
thanh giao dich.

Khach hang m¢& wng dung ACB
Safekey hoac trng dung ACB ONE/
ACB ONE BIZ dé lay md OTP hoic
rng dung ACB ONE/ ACB ONE BIZ
tu dong truyén ma OTP dé xac thuc
giao dich

Han mic giao

< 10 triéu/ giao dich

Khong giéi han han muc khi két hop

>

dich <20 tricu/ ngay vai sinh trac hoc khudn mat
St dung OTP Safekey co ban, | Sir dung OTP Safekey nang cao, khach
khach hang can cai dat ing dung | hang chi can thuc hién kich hoat ACB
ACB Safekey Safekey ngay trén tng dung ACB ONE
» Budc 1: Taiing dung tir Apple | » Budc 1. Truy cap vao ang dung
Store, Google Play ACB ONE
» Budc 2: Mo tng dung ACB | > Budc 2: Kich hoat ACB Safekey
SafeKey Y‘;nhap dmi\lg(éh hoat - Déi voi KH méi, trong lan dang
cua Eﬁ.ugl ulr;g 0 cung nhap dau tién tng dung ACB
L cap khi dang ky. ONE s& hién thi man hinh yéu
Cai dat

Budc 3: bat ma PIN Safekey
dé truy cap ung dung

cau KH kich hoat ACB Safekey
va xac thuc sinh trac hoc khudn

10.

11.

FAQs ACB ONE_01.25

mat.

Bdi voi KH hién hiru, KH vao
muc Thém va chon ACB
Safekey

+ Nhap mé kich hoat ACB gtri
dén so6 dién thoai cua KH

+ Dat mé PIN Safekey

Pé lay ma OTP, KH nhép chon
vao tén nguoi dung, tng dung s& -
hién thi ma OTP

Sir dung ACB Safekey c6 mat phi gi khong?

Phi str dung PTXT OTP Safekey la 10.000d/ nguoi sir dung/ thang. Tuy nhién hién tai, ACB dang c6
chinh sach mién phi (vui 1ong tham khao biéu phi dich vu ACB ONE tai website acbh.com.vn).

Ung dung ACB Safekey cai dit trén mét thiét bi c6 thé sitr dung cho nhiéu tai khoan nguoi dung
dwgc khong?

ACB Safekey dap (mg nhu cau st dung cho nhiéu tai khoan ngudi dung trén ciing mot thiét bi. Quy khéch
c6 theé dé dang thém hodc bt nguoi st dung, thuan ti€n cho viéc vira str dung tai khodn ca nhan, vira su
dung tai khoan doanh nghi¢p

Truong hop khéach hang kich hoat ACB Safekey tich hop trén img dung ACB ONE thi chi nguoi ding
nhap g dung ACB ONE méi str dung dugc Safekey khi giao dich.

Ung dung ACB Safekey c6 thé cai dit trén nhiéu thiét bi dwgc khong?

Tai mot thoi diém, Gmg dung ACB Safekey chi c¢6 hiéu Iyc trén 01 thiét bi. Khi cai dat va kich hoat tmg

dung trén thiét bi méi, ma OTP trén ung dung cii s€ bi vo hi¢u hoa.
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12.

13.

14.

15.

16.

17.

Vi sao c¢6 thong bao “Ung dung da bi khéa do nhip sai mi kich hoat 5 lan lién tiép”?

Mbi ma kich hoat chi str dung 01 14n cho 01 thiét bi. Néu ma kich hoat d dugc st dung (kich hoat thanh
cong) thi ma kich hoat d6 hét hiéu luc (tirc khong thé dung lai ma kich hoat d6 trén thiét bj khac hodc cho
mg dung tai méi ngay trén thiét bi da duogc kich hoat thanh cong trudc do).

Khi nhap ma kich hoat 05 14n van chua kich hoat duogc (do nhap sai ma kich hoat hodac ma kich hoat da
hét han hodc ma kich hoat d3 duoc st dung), ing dung cai dit trén thiét bi s& bi tam khoa trong vong 60
phut. Sau khi hét thoi gian tam khoa, khach hang can st dung ma kich hoat méi dé kich hoat lai ung dung.

Truong hop kich hoat wng dung khong thanh cong (do mi kich hoat hét hi¢u lwc hoic cai lai ing
dung), Khach hang phai lam the nao?

= Trudng hop c6 ding ky dich vu T-PIN, Quy khach c6 thé lién hé Contact Center dé yéu cau giri lai
ma kich hoat.

2 Truong hop chua ding ky dich vu T-PIN, Quy khach vui 1ong lién h¢ CN/ ACB gan nhat hogc dé yéu
cau gui lai ma kich hoat.

Vi sao c6 thdng bao trén ing dung ACB Safekey “Ung dung dang bi tam khéa. Quy khach vui long

thir l1ai sau 30 phut/ 60 phut”?

Khi thuc hién ding nhap tng dung bang ma PIN, trudng hop khach hang sau 05 lan dang nhap vao Gng

dung khong thanh cong do sai méa PIN, timg dung s& bi tam khoa 30 phut va s€ khoa trong 60 phut cho 05

lan nhép sai ti€p theo. Sau 05 lan sai ti€p sau do, ing dung s€ yéu cau khach hang cai dat va kich hoat lai

ung dung.

Xac thue bing van tay that bai thi wng dung ACB Safekey c¢é bi khéa khong?

Truong hop dang nhap Gmg dung bang vén tay khong thanh cong, img dung s€ yéu cau dang nhap lai bang

ma PIN. S6 lan cho phép nhép van tay tuy thudc vao dong thiét bi ciia khach hang

Vi sao c6 thong bao “Ung dung ACB Safekey di dirng” hoic hién thi man hinh tring?

Ldi nay xay ra doi voi mot s6 thiét bi khong tuong thich. Khi gap sw ¢6 nay, Quy khach vui long tai lai

ung dung hodc lién h¢ Contact Center ACB theo s6 (028) 38 247 247 dé dugc ho trg.

Vi sao khi xac thyc giao dich bang OTP Safekey lai nhan dwoc thong bso 16i “OTP khéong ding

hoac qua thoi gian cho phép”

Thong bao “OTP khong dung hodc qua thoi gian cho phép” 1a do:

+ Su dung nhidm ma OTP cia nguoi sir dung khac. Ldi nay thuong xay ra khi 01 tmg dung cai dit cho
nhiéu nguoi st dung. Trén man hinh hién thi ma OTP c6 kem theo thong tin nguoi str dung. KH luu
¥ kiém tra dang nguoi st dung trude khi lay ma OTP.

+ M4 OTP Safekey da hét hiéu Iyc. Mdi ma OTP c¢6 hiéu Iuc 90 gidy.

+ Ma OTP Safekey da su dung.

+ Thoi gian sinh mé OTP SafeKey trén tng dung bi 1éch so voi thoi gian cua hé thong. Khi nay ma OTP
da bi mat dong bo.

+ Do nhép sai OTP Safekey qua 05 lan nén bi qmét ddng bd s0 vOi hé théng. Khi nay, Quy khach vui
long lién hé¢ ACB theo s0 (028) 38 247 247 dé dugc huong dan.
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Cac truong hop ma OTP mét dong bd so véi hé thdng, Quy khach can dong bo thoi gian trén tng dung
tai muc Cai dat

18. Khach hang muén thay doi s6 DPTDD giao dich (nhin mit khau, nhan OTP SMS, nhan ma kich
hoat/ OTP Safekey co' ban/nang cao ma khong can dén quay duwgc khéng?
Khéch hang c6 thé thay dbi sé DPTDP giao dich theo cac cach sau:
= Céch 1: Thay ddi tai cdc CN/ PGD cua ACB
= Céch 2: Thay doi qua tng dung ACB ONE
o Diéu kién:
v' KH ¢6 théng tin dinh danh truc tuyén (eKYC) tai ACB bang Thé CC/CCCD
v' KH dd dding ky xdc thuc khubn mdt bang The CC/ CCCD gan chip va con hiéu lyc
o Cdc buoc thyc hién:
v Buéc 1: Truy cdp vao ing dung ACB ONE, chon chize ndng “Dich vu Video Call” 2 “Tiép
tuc”
v Buéc 2: Chon yéu cau “Biéu chinh” Sé dién thoai va lam theo cdc bude hwéng dan trén man
hinh #ng dung.

V. Giao dich
1. Thoi gian thwc hién 1énh chuyén tién trén ACB ONE nhu thé nao?

Thoi gian thyc thi/ngay hiéu luc cac chi thi ACB ONE tai ACB dugc quy dinh trong Diéu kién, diéu khoan
st dung dich vu ACB ONE tai Biéu 4.3 nhu sau:

3. Bdi véi giao dich trong ngay
3.1.1.Lénh truy van thdng tin: ACB thuc thi ngay khi nhan duoc cac Iénh nay.
3.1.2.L.¢énh giao dich:

a. Trwong hop lénh giao dich do ACB dgc ldp xir Iy hoan tat: ACB thuc thi ngay khi nhan dugc
cac Iénh nay.

b. Truong hop Iénh giao dich can d@én bén thiz ba xir Iy hoan tdt:

e Lénh chuyén tién ngoai hé thong ACB céan duoc tiép tuc xir Iy boi Ngan hang Nha nuéc
va Ngén hang noi nhan tién: Phan xu ly cia ACB duogc thuc hién ngay va tién sé duoc
chuyén vao hé thdng thanh toan dién tir lién Ngan hang dé dén Ngan hang thu hudng trong
vong tbi da 02 ngay 1am viéc (khdng ké thir Bay, Cha nhat, ngay L&) tinh tir thoi diém
phat sinh giao dich.

e Lénh thanh toan hoa don/ dich vu cho céc nha cung cAp trung gian: Phan xr 1y cia ACB
duoc thuc hién ngay, phan xur ly cua bén thir ba thuc hién phu thuge vao thoi gian doi soat
trong vong toi da 02 ngay lam vi¢c (khong ke thir Bay, Chu nhét, ngay L¢€) tinh tir thoi
diém phat sinh giao dich.

c.  Truong hop ngogi I¢: Tuy theo tinh hinh thyc té,qngay khi nhan duoc 1¢€nh giao dich cua
khach hang, ACB s co gang thuc thi ngay. Thoi diém thuc thi cac Iénh giao dich nay c6 thé
khong tuan theo cac quy dinh tai diém khoan 3.1.1, 3.1.2, Diéu 4 cta biéu kién, dieu khoan
su dung dich vu ACB ONE.
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d. Ngay hiéu luc giao dich:

e Lénh giao dich ACB nhan dugc trong thoi gian lam viéc theo quy dinh hién hanh cua
ACB: ngay hiéu luc cua giao dich dugc ghi nhan trong ngay thuc hién.

e Lénh giao dich ACB nhan duoc ngoai gio lam viéc theo quy djr)h hién hanh cua ACB:
ngay hiéu lyc giao dich dugc ghi nhan vao ngay lam viéc ké tiep (khong ke Chu nhat,
ngay Leé)

3.2.Déi véi giao dich duogc chi dinh thuc hién trong ngay twong lai
a. Thoi gian thyc thi:

e Cacgiao ‘dich duoc ky xac nhan trudc 08h ngay chi dinh: ACB thuc thi giao dich twong tu muc
3.1.2, biéu 4 cua quy dinh nay.

e Céc giao dich duoc ky xac nhan sau 08h ngay chi dinh: ACB tir chéi xtr ly cac Iénh vuot ngoai
thoi gian xu ly
b. Ngay hiéu luc giao dich: Ngay hiéu luc caa giao dich dugc ghi nhan trong ngay thuc thi Iénh.
2. Vi sao c6 bao 16i “Vuogt qua han mirc hoic khong dwogc phép giao dich”?

2 Do s tién Quy khach thyc hién chuyén vuot qua han mirc cho phép hodc do Quy khéch chon khong
dung phuong thire xac thye. Khi gép thong bao nay, Quy khach lién h¢ Contact Center 247 theo s6
1900 54 54 86 — (028) 38 247 247 dé dugc kiém tra cu thé.

3. Cac loai giao dich nao phai xac thuwc khuén mat?

)géc thuc khudn mat ap dung cho cac loai giao dich online véi gia tri trén 10 tricu ddng/ giao dich hoic
tong gia tri giao dich cong don trong ngay trén 20 triéu dong/ngay, bao gom cac loai giao dich sau:

STT Giao dich
1 Chuyén tién dén tai khoan trong ACB, khac chu
2 Chuyén tién dén tai khoan lién ngan hang
3 | Chuyén tién dén nguoi nhan bang CC/CCCD/ Ho chiéu
4 Chuyén tién dén Thé ngan hang/ thanh toan thé tin dung
5 | Rat tién khong can thé (Cash by Code)
Thanh toan hoa don/ dich vu (Dién, nudc, Internet, dién thoai, truyén hinh, vé may bay,
6 vé tau ltra, bdo hi€m, hoc phi..)
7 Nap dién thoai di dong (DTDD) tra trudce (topup)
8 Mua ma thé cao DPTDD (Prepaid card)
9 Thanh toan don hang bang ma QR
10 | Mua bao hiém Sun Life
11 | Nop tién ching khoan ACBS
12 | Pang ky/ giai ngan online
13 | Céc giao dich khac c6 tinh chét rit tién tir tai khoan
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4.

Téi dwoc chup dnh khudén mét bao nhiéu lan khi xac thue 1 giao dich?

= Quy khach duoc chup lai anh khuon mat 5 1an néu anh khuén mat khong dat chat lugng nhu: mo,
nhoe, l6a sang, nghiéng mat, deo khau trang, deo kinh mat, che miéng,..

= Quy khéch chi duoc chup anh khudn mit 1 1an néu anh khudn mat dat chat lwong nhung sai khac
khudn mat da dang ky voi ACB.

Toi thuc hién giao dich trén ACB ONE phién ban website hoic cac trang thwong mai dién tir khac

thi xac thuc nhw thé nao?

= Pdi véi giao dich khéng yéu cau xac thuc khudn mit, Quy khach xac thyc giao dich bing phuong
thare xac thuc hién c6 nhu OTP SMS hoac OTP Safekey.

= Ddi véi giao dich yéu cau xac thuc khudn mit, Quy khach thyc hién theo 4 budc sau:

v' Buéc 1: Mo Ging dung ACB ONE, chon “Lay OTP” hodc nhan vao thong bao ddy (push
notification) dugc gui dén ing dung ACB ONE.

v Budc 2: Nhap ma PIN dé diang nhap ACB Safekey.
Budc 3: Chup anh khudn mit theo hudng dan trén man hinh ng dung.

<

v’ Budc 4: Liy va nhap md OTP vao ACB ONE phién ban website hoic trang thuong mai dién tir

va nhan nat “Xéac nhan” dé hoan tat giao dich.
Thiét bi cai dit ing dung ACB ONE khong c6 két ndi internet thi ¢ thé xac thue giao dich bing
xac thue khuon mit duwgee khong?

Khang. Xac thuc khudn mat can két ndi internet dé doi sanh khudn mit cua nguoi dang thuc hién giao
dich véi co s dit lieu khudn mét cua ACB nham xac dinh chinh chu tai khodn, do do, thiet bi cai dat
ACB ONE khoéng co6 ket noi internet s¢ khdng xac thuc duoc giao dich.

T6i dwoc thue hién lai giao dich bao nhiéu lin néu xéc thue giao dich bang khuén mit bao 15i

“Giao dich khong thanh cong. Khuon mit khong trung khép véi dir li€u da dang ky”?

= Theo quy dinh hién hanh, ACB khéng gisi han s6 1an xac thuc giao dich bang khudn mat néu khudn
mat khdng trung khop voi dix liéu da dang ky.

= Quy khach can tao lai giao dich va xac thuc giao dich bang khudn mat (néu trén 10 tri¢u dong/GD
hoac tong gia tri GD cong don trong ngay trén 20 triéu dong).

Toi di chuyén nham tai khoan thu huéng, 1am sao tdi c6 thé ly lai tién?

= (o6 2 truong hop:

- Truong hop tai khoan chuyén nham 1 tai khoan dtng véi tén don vi huong khac thi Quy khach
lién h¢ truc tiép véi doi tac dé thuong luong viée hoan tra.

- Truong hop sb tai khoan khong ton tai thi s& dugc ngan hang nhan hoan tra lai tién cho tai khoan
Quy khéch.

Téi di chuyén tién nhanh nhung hé thong bao “Giao dich cho tra soat” 1a nhw thé nao?

Mot s6 giao dich chuyén tién nhanh c6 thé chwa co két qua ngay do bi mat két ndi véi té chirc trung gian
thanh toan, ngan hang thu huong... Cac giao dich nay sé€ cé trang thai "Giao dich cho tra soat/Giao dich

cho xir Iy". Thoi gian tra soét cac giao dich ndy phu thudc vao ddi tac va ngan hang thu huong. Thai gian
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tra soat trong vong 02 ngay lam viéc (khdng ké thir Bay, Chu nhat, ngay L&) tinh tir ngay phéat sinh giao
dich.

10. Khi thue hién giao dich trén ACB ONE, trudong hop phat hién sai sot trong giao dich va muén hiy
giao dich dé thi TOi phai lam gi?
Khi thuc hién giao dich trén ACB ONE, truong hop Quy khach nhap sai thong tin giao dich (sai sb tai
khoan, tén don vi huong, ngan hang...)
o Néu giao dich nay ACB chua xir 1y thi Quy khéch c6 thé xo6a giao dich nay trén ACB ONE.
o Néu giao dich nay ACB da xir Iy thi Quy khach lién hé ngay CN/ PGD ACB d duogc huéng dan
tu chinh hodc hoan tra 1énh.
11. Ti thwe hién tra ng vay trén ACB ONE, ACB da cit tién trong tai khoin nhung dw n¢ vay khong
giam?

Viéc nay xay ra do Quy khach thuc hién tra ng trude han (dich vu ACB ONE khong thuc hién thu ng
trude han), h¢ thong s€ treo so tién tra ng, khi dén ky tra ng hé thong tu dong trich s tién treo dé thuc
hién tra ng vay. Néu muon nhan lai moén tién nay, Quy khéach vui long lién hé CN/PGD cua ACB.

12. Téi mudn ban ngoai té Online nhung khi chon tai khoan chuyén tién va nhén tién déu khong
dwge?

=>» Tai khoan ngoai t&¢ khong hién thi: Tai khoan I}goai t¢ phai dugc dang ky trudc tai quéy giao dich.
Truong hop da dang ky, Quy khach vui long kiém tra lai véi CN/PGD da dang ky tai khoan ngoai té
1a tai khoan ghi ng trén ACB ONE.

= Tai khoan VND khong hién thi: Quy khach chi dong dang ky trén ACB ONE tai muc <Bing ky
Online / Dang ki tai khoan trong ACB”
13. Téi ding ky thé thu huwéng dé chuyén tién cho thé, nhung khi diing Ky thi nhin dwoc thong bao
thé khong hop 1€?

Dbi voi cac truong hop thong bao 16i, Quy khach vui 1ong lién hé Contact Center cia ACB theo s6 1900
54 54 86 — (028) 38 247 247 dé duoc kiém tra cy thé

14. T6i da diing Ky thong bao sé dw tw ddng qua PTDD nhung khong nhin dwerc tin nhian?
= Pau tién, Quy khach vui 1ong kiém tra:
« Hop thu tin nhan cta Quy khach bi day
e Quy hang vo tinh chon chirc nang han ché nhan hodc chin tin nhin cuia ACB
« Thué bao tit may thudng xuyén hodc nha mang chin 1 chiéu/ 2 chiéu
e Vung song yéu, chap chon
Trudng hop can kiém tra cu thé, Quy khach vui 1ong lién hé Contact Center ciia ACB theo s 1900 54
54 86 — (028) 38 247 247
15. Toi mudn cung cip ching tir giao dich trén ACB ONE thi phai 1am thé nao?

Quy khach truy cap vao website https://online.ach.com.vn, chon muc <Quan 1y tai khoan/ Liét ké giao dich
truc tuyén>, cac giao dich ¢ trang thai “Giao dich dd hoan tat” > chon IN.
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16.

Vi sao toi nhian dwoc thong bao GTTT ciia ti hét hiéu lwe va khong dwoc phép thuc hién giao

dich?

17.

18.

Theo quy dinh tai thong tu 17/2024/TT-NHNN cta Ngan hang Nha Nudc, Ngan hang phai thuc hién
“Kiém tra, déi chiéu, cap nhdt thong tin sinh tréac hec; Kiém tra théi hgn higu luc cia gidy to tiy than,
gidy to' phdp Iy; ...” ciia khach hang trong qua trinh mé, sir dung tai khoan thanh toan.

Theo d6, hé théng ACB ONE c6 co ché kiém tra tu dong ngay hét hiéu luc cua GTTT luu tai hé théng
ACB. Quy khéch can thuc hién cap nhat lai GTTT trén tng dung ACB ONE hoic tai cac diém giao dich
cua ACB trudc khi thuc hién giao dich trén ACB ONE.

Trong truong hop GTTT cua KH con hiéu luc nhung nhan duoc théng bao GTTT hét hiéu luc thi Quy
khach vui 16ng lién hé vé& Contact Center cua ACB hoac nhan vién tai CN/ PGD gan nhit dé kiém tra
théng tin.

GTTT ciia t6i sip hét/ da hét hiéu lwc nhung hién tai toi dang & nwéc ngoai thi phai 1am sao?

- Khi GTTT cua Quy khach sap hét han, hé théng ACB ONE sé& c6 thdng bao nhic Quy khach thyc hién
cap nhat trude va trong vong 45 ngay trudc ngay hét hiéu luc GTTT. Sau thoi gian nay, néu Quy khach
chua cap nhat GTTT thi khéng thuc hién duoc giao dich rut tién, thanh toan qua ACB ONE.

- Quy khéch c6 thé cap nhat GTTT ngay trén tng dung ACB ONE, truong hop cap nhat tai quay, Quy
khach can thuc hién cap nhat trude khi di nude ngoai.

Cic giao dich nao sé bi chin néu GTTT hét hi¢u luc?

Trudng hop GTTT cua Quy khach da hét hiéu lyc, chuong trinh s& hién thi hop thoai théng bao va khdng cho phép
thuc hién giao dich khi nhap chon vao cac tinh ning tao/ ky x&c nhan giao dich, bao gom:

Chuyén tién, chuyén khodn trong va ngoai hé théng
Nap tién DTDP, thanh todn héa don/dich vu

Pang ky trich tién t dong

Mg tai khoan tién gei online

Vay online; Gidi ngan online; Ldp dé nghi gidi ngan
Bdo lanh online

Mua ban ngoai té

Thanh toan/ chuyén tien quéc té

Ngp thué truc tuyén

Dich vu the

Va céc giao dich khac c6 tinh chdt thanh toan, rat tién tir tai khodn thanh toan

+ + + + + + + + + + +
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