THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh: Chuong trinh “CAt canh d& dang véi Vietnam Airlines”
2. Thoi gian trién khai: Tir 18/10/2017 dén hét 15/12/2017

3. Dich vu st dung trong chwong trinh: Dich vu thanh todn vé may bay Vietnam Airlines tra sau
qua ACB Online va/hodc thanh toan tra ngay bang thé ghi no ndi dia ACB.

4. Hinh thirc khuyén mai:
+ Hinh thuc 1: Tang ma giam gia khi dat vé
+ Hinh thtrc 2: Tang cip vé khtr hoi cho khach hang c6 doanh sb giao dich cao nhét
+ Hinh thte 3: Tang 300.000 dong vao Tai khoan cho cac khach hang dau tién thanh toan thanh
cong trong thoi gian trién khai chuong trinh.

5. DPoi twong dwge hwong khuyén mai: Tat ca Khach hang ca nhan va khach hang doanh nghiép
(goi tat 1a KH) sir dung dich vu ACB Online vé/hoic thanh toan bang Thé ghi no ndi dia ACB (bao
gdém nhén vién ACB)

6. Pham vi ap dung chwong trinh: Toan quéc.

7. Noi dung chi tiét chwong trinh:

7.1 Noi dung chwong trinh “Ting ma khuyén mai (Promotion code) khi dit vé”
a) Noi dung: Giam 15% gia vé (khong bao gém thué, phi) cac hanh trinh ndi dia va hanh
trinh Quéc té cho khach hang nhap promotion code khi dit mua vé may bay Vietnam

Airlines (VNA) qua website www.vietnamairlines.com va thanh toan bang Thé noi dia
ACB hoic qua ACB Online (theo hinh thirc tra sau)

Ghi chi: Ap dung cho 6.500 luot nhip code va thanh toan thanh cong dau tién.

b) Thoi gian ap dung: Ngay Thir 6 hang tuan tir 01/10/2017 dén 15/12/2017 (11 ngay)

¢) Thoi gian bay: Tir thoi diém bat ddu Chuong trinh Dén 31/12/2017 (trir mot s6 giai doan
cao diém).

d) Mai khuyén mai va code khuyén mai : Xem chi tiét tai website

Ching bay Promotion code S6 luot sir dung
Noi dia Viét Nam PR15NAV117 5.000
Viét Nam di Dong Nam A PR15NAV217 1.000
Viét Nam di Bong Bic A PR15NAV317 500
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7.2

7.3

Ni dung chwong trinh “Ting 10 cip vé khir hdi mién phi cho céac giao dich cao nhit”

a) Noi dung: Tang 01 cip vé may bay khir hdi hanh trinh noi dia bat ky do VNA khai thac
cho mbi giao dich trong 10 giao dich thanh toan vé may bay hodc goi VNA Holidays bang
Thé ndi dia va qua ACB Online c6 gia tri cao nhét trong thoi gian ap dung (LAy theo thi
tu thuc hién trudc).

b) Thoi gian ap dung: tir 01/10/2017 dén 15/12/2017

¢) Diéu kién: Doanh s6 thanh toan t6i thiéu tir 10.000.000 dong/ giao dich tré 1én.

d) Thoi gian trao thuéng: Pon vi to chirc 1a Cong ty Co phan Thanh toan Quéc gia Viét Nam
(Napas) sé& lién hé Khach hang trang thudng dé trao thudng.

Luu y: Chwong trinh dp dung cho tdt ca khach hang thanh toan bang Thé néi dia va
Internet Banking cua tdt ca cac Ngan hang thanh vién cia NAPAS, trong dé cé ACB.

Noi dung chwong trinh “Hoan 300.000d cho cac khach hang ACB thanh toan dau tién”
a) Noi dung: Tang 300.000 dong/KH cho 60 KH dau tién mdi tuan thanh toan vé may bay

thanh cong bang Thé ghi no ndi dia ACB va/hodc 60 KH dau tién mdi tuan thanh toan vé
may bay thanh cong qua ACB Online trong thoi gian trién khai chuong trinh.

b) Ngan sach khuyén mai: 198.000.000 VND (M6t tram chin muoi tim triéu dong)

Trong dé 99 triéu dong danh ting thuéng cho 330 KH thanh todn dau tién qua ACB
Online va 99 triéu dong danh ting thuéng cho 330 KH thanh todn dau tién bang thé ghi
no noi dia ACB.

¢) Thoi gian ap dung: Tir 00:00:00 ngay 18/10/2017 dén 23:59:59 ngay 15/12/2017 hodc dén
khi hét ngan sach (tity theo diéu kién nao dén truée).

Lueu y: Thoi gian bdo no giao dich Thé khéng tré hon 10 ngay ké tir ngay 15/12/2017 (tinh
theo gio Viét Nam)

d) Diéu kién ting thuong:

- Khich hang dit mua vé may bay Vietnam Airlines qua website
www.vietnamairlines.com va thuc hién thanh toan thanh cong bang Thé ghi ng noi dia
ACB (theo hinh thurc tra ngay) hodc thanh toan qua ACB Online (theo hinh thuc tra
sau) tai website https://online.acb.com.vn hoac qua g dung ACB Mobile App trong
thoi gian trién khai.

- MJdi Khach hang chi nhan thudng tdi da 01 1an khi thanh toan bang Thé ghi ng ndi dia
ACB va tbi da 01 1an khi thanh toan qua ACB Online trong sudt thoi gian trién khai
chuong trinh.
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- Truong hop mot Khach hang c6 nhiéu Thé ghi no ndi dia khac nhau, Khach hang chi
dugc hoan tién 01 1an.
- MBOi tuan ACB ting thuong tdi da 120 phan qua cho 60 KH dau tién thanh toan qua
ACB Online va 60 KH dau tién thanh toan bing Thé ndi dia ACB. Truong hop sd
lwong qua ting trong tudn chua du 120 thi phin du ra s& duoc chuyén sang cac tuan
tiép theo, nhung khong vuot qua 120 phan qua/tudn.
e) Thoi gian hoan tién:
Tién thuong s& duoc chuyén khoan truc tiép vao tai khoan thé ghi ng noi dia caa khach
hang trong vong 30 ngay ké tir ngay két thiic chwong trinh.
8. Quy dinh khac
- ACB c6 quyén ghi no lai tai khoan thé ghi no ciia Khach hang d6i véi cac trudong hop cong
nham tién thuong. ACB sé& thong bao dén khach hang cac truong hop nay.
- Céc truong hop loai trir, khong nhéan thudng:
+ Khéach hang huy dich vu ACB Online va/hodc dong tai khoan thé ghi ng trong thoi gian
trién khai chuong trinh va/hoic tai thoi diém ACB thyc hién chi thudng
+ Giao dich bj hily bdo no hodc ghi co lai trong thoi gian dién ra chuong trinh va trong thoi
gian thyc hién ting thudng;
+ Giao dich bi nghi van khong hop 1¢ trong thoi gian dién ra chuong trinh
+ Thé c6 khiéu nai trong thoi gian dién ra chuong trinh va trong thoi gian xét thuong
+ Thé bi hily trong thoi gian dién ra chuong trinh va trong thoi gian ting thudng.
- ACB dugc mién trach nhiém d6i voi cac truong hop bat kha khang xay ra trong thoi gian trién
khai chuong trinh 1am dnh huong dén cac giao dich ciia khach hang.
- ACB c6 quyén thong bao thay ddi hodc diéu chinh co ché chuwong trinh cho phi hop. Quyét
dinh ciia ACB sé 1a quyét dinh cudi cung.
9. Trach nhiém théng bao
- Thé 18 chuong trinh dugc gui cho cac S& Cong Thuong cia cac tinh/thanh phd va duoc dang tai
website ach.com.vn va https://online.ach.com.vn.

- Danh sach KH tring thudng hang tuan s& duoc cap nhat trén website https://online.acb.com.vn
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10. Thong tin lién hé
Moi thic méc vé chuong trinh, Quy khach vui long lién hé:
a) Chwong trinh khuyén mai sir dung ma giam gia va chwong trinh ting vé mién phi
> Vietnam Airlines: (024) 38320320 Ttr 07:00 dén 19:00
» Tham khao thé 18 chi tiét tai website: www.vietnamairlines.com

b) Chwong trinh hoan tién
> Cac Chi nhanh/ Phong Giao dich ACB trén toan quc
» Trung tdm dich vu khach hang — Contact Center 24/7: 1900 54 54 86 — (028) 38 247 247
» Trung tim Thé ACB: (028) 38 222 0222
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